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Maryland Quality Reporting-Homepage
URL: https://healthcarequality.mhcc.maryland.gov
16,697 users
37,041 page views

63.7% of users are female

Consumers ages 25-34 or 35-44
| represent 39.4% of our website traffic.

® Al care
o oreent * Data as of January 5, 2022
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https://healthcarequality.mhcc.maryland.gov/

Current Promotional Strategies Kl

Paid Advertising Campaigns Stakeholder collaborations
Maryland Public Television* AARP Maryland*

Social Media Maryland 211*
Facebook Baltimore County Libraries™
LinkedIn Distribute promotional toolkits
Nextdoor™ to stakeholders
Twitter Staff Presentations

Guest Blogs Targeted promotional campaigns

Long Term Care Planning Toolkit* (e.g., Hospice disparities)

* Indicates new promotional activities
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Maryland Public Television K.l

i) Maryland Public Television
" Radio Ads

Care Digital (e.g., Pandora, Sirius
XM...etc.).

Traditional Radio
Print Ads
+ 3 MHZE;!EEIHEME Social Media Ads
ﬂ il | Commission

on your
terins.

Television Ads

| For long-term care info, visit:
e \WAW( maryland.gov
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Maryland Public Television contivuen

30 second media clip
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https://www.dropbox.com/s/3qazqxyty07ejuk/MHCC%2030%20Sec.%20RE-CUT%20%28R2%29.mov?dl=0

Lon
g Term Care Planning Toolkit

About Us P'A Translate

Additional Long Term Care
planning Toolkit
Maryland Nursing Homes

Resources
Vaccination in

Health
Disparities

format’lon on Health Care Worker coVviD-19

Click Here for In

& Back
4t Home
- L]
Long Term care Planning Toolkit
The Maryland Health Commission recognizes that planning for long term care (LTC) €an be overwhe\ming.This page is intended 10 prov‘lde information
and resources 1© help consumers make informed decisions when they plan for long term care needs.
o— @) v
o -
o— =1 \QD =21}
3
Checklists Guides Advance Financial
Directives planning
Calculator

Long Term Care
Toolkit
Coming soon!)

ning Toolkit
Coming soont)

Long Term Care Plan
Long Term Care planning Toolkit - gspanol {
.quauzyteam@maryianq.gov

emait mnec

piease

To request printed materal

1{877) 2451762

Health Care Commission

Maryland
n Avenue
| '@ 1581236

£160 Patterso
Baltimare, MD 21215

HB599 required MHCC to
create a Long-Term Car
Planning Guide for )
Maryland residents.

©M
aryland Health Care Commission



Long Term Care Plannin
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Downloadable and printable Long T

task Force 0‘;‘{":% Why Planning for Long Term Care Matters
The Govern gducation 3:\“‘55.‘0“ It's .lm Portant to prepare for long term care services early,
Term Care alth care Co! o Care Having knowledge about the services available and the costs of
ME"Y\a“d 4 this LoD Te! ies long term care before an Unexpected illness o accident occurs
have prep kit to help fa\’f\‘ng Fan help reduce undue stress, so that You can make an
planning term care plann informed decision,
beginton

Consider the following:

Fora caregiver, the financial impact from g long-term
care event can pe massive

The cost of long term care
varies widely by state and

re 4 region
. . m ca " mee
1 S anlSh js Long Ter ervices tha needs. term care. Half of those who provide . aregn{mg estimate Refer to the chart on page & for
Avalla e ].n whati care involves rsonal ¢ar® ndently that they [ost around 33% of thejr income. If long term the median costs in Maryland.
Long ﬁe\‘“’y‘s heolth o\l‘ Wi’e as mdepcec can care event lasts ap average of threa years, that's
a pgrseos help peoplbe\ Long termﬂ aid © | potentially a fy| years worth of income lost during a
Ser;\:,a(e\y as POS:' home mﬁﬂ‘w \ocﬂ‘::/ single long term care event,
N .
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such @2 pursing Long Term Care Insurance L ptions to address long
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? Long term care insurance following:
rg Plan’ deors. g:
: 1 s \ande can cover all Top 4 Reasons to
1 you know that: lts /e Your Family ity for many Mczmg for long °F some Purchase LTC Insurance * Usingincome ang
DE 0w “faim need Whaf 5 i be a necessity < about plar iy members ‘ B of the cost for long .
: 65 il tion mily : assets
ﬁi“’"‘i‘fcaﬁmﬂe. ng term ca%e \g\eg“‘ °°"V?mn\ulde as meny ferm care and is " Notwanting to he a financial * Receiving help from
4 their 1 Lo lies should d should in® available in burden on family —ving . P
ng \:U“:n care early an mu]ﬁple forms, * Financial security and peace of family and friends
2006 will "“““i:o‘:e than *ecr}ss-\b\e- e mind * Using home equity
- 3 - -
5 emc;rres .f" P one Term Ccar e, K110w1'ng the . Tci COVer the cost of services in {reverse mo rtgage)
fivey ns about LOvS time to any© desires of an ;h“ ’“‘:“i . * Utilizing private anq
- 0 protec assets
;t for Discuss? o happen a4 A1 individual in peeq i public social programs
i . e L
AStm'te"K cted'l“iuﬂesca + hor hig? of care is important, * Residingin a Continuing
e bred .
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Long Term Care Planning ToolKkit coxmue Kl

h ° ° .

Long Term Care Toolkit —~v*~  Advance Directives

| =]

Includes a Spanish and English Ig : Inclufles a fact sheet and a link to

Long Term care  language guide to aid consumers in My DlI‘?CthGS S0 -that users can
Toolkit navigating the long-term care Sl immediately begin planning.
planning process. Directives
O | Guides
Short, printable documents with

" information about long term care
Guides 1ssues.

Checklists Assisted Living Options Financial Planning Calculator

Assistance Programs resource Sheets E ] Financial planning calculator to
allow consumers to view cost

Printable checklists to help users

choose a nursing home, hospice, Hospice Fact Sheet

. . . .- i i associated with long term care.
Checklists  assisted living facility, or home Fina ngal g
health agency. Home and Community Resources Guide Planning
Calculator

Home Health Fact Sheet

Nursing Home Fact Sheet
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Social Media e

Sample MHCC Social Network Posts External Organization’s Mentions

& Maryland Health Care Commission
88
January 1 at 1:00 PM - &

Happy New Year! Like, share and retweet our posts to help us keep
Marylanders informed!

Today we highlight our Maryland Quality Reporting website.
#ScanBookmarkShare #InformedMarylanders

MARYLAND QUALITY REP!

to view health care quality for Maryland n
hospitals, commercial health plans, outpatient surgery cen'

BOOKMARK
FALI

MARYLAND HOSPITAL
2021 LEAPFROG SAFETY

_ MHCC Maryland
@MHCCMD

Need help selecting a health care option on the
Maryland Health Connection website? Watch this
short video to see how a patient navigator can help
you! ow.ly/VbIw50GKFpU. Then, visit
ow.ly/3g9T50GKFuw to find an assistance
organization or patient navigator near you!

NEED HELP
SELECTING A
HEALTH

CARE OPTION 4
ON THE T
MARYLAND X
HEALTH =2
CONNECTION ~
WEBSITE?

A patient navigator
can help you!
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Movember 19, 2021 - 3

Today is #FollowFriday and we highlight an arganization in Maryland
doing great work! The Maryland Health Care Commissicn provides
information to the public about the availability of health care services
for various neads, including this awesome spirometry test to diagnose
Chronic Obstructive Pulmonary Disease (COPD). This month is
#COPDAwarensssMonth and #WorldCOPDDay was celebrated this

week on Mov. 17th! Follow the commission for even meore important
health resources!

#C(0... See more

quality and performance of nursing homes, hospitals, hospice, assisted
living facilities, and more.

https://healthcarequality. mhcc.maryland.gov/ Maryland Health Care

Commission

Maryland Department of Aging @
December 30, 20271 at 811 &AM - &

Maryland Quality

eporung 15 another resource for information on the
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AARP Maryland
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Siate Unveils New and Improved Quality Reporting
Website for Maryland Healthcare Consumers
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One guest blog
Future Collaborations:
Townhall presentation

C
ollaborate on social media

Partici 1
pate in monthly volunteer call
S

Add Ma

yland Quali

a resource in 1ty RepOI‘tin .

i t g web
Guide he AARP Prepare to Ca f;te as
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County Libraries Kd il

Joint presentation with staff in the

. DONATE HELPv  LOCATIONS A
Center for Health Information and o ——
Technology to 20+ librarians. ' .
» YOUTH »  ABOUT
. E COUNTY ANDMORE »  EVENTS AND PROGRAMS > s
Future Collaborations: B BALTIM O BRARY =
. R

Expand to more library systems

Share print materials brochure (e.g., 5

hospice brochure and infographic) \ Coundosirle Soieas Sl

. Aveililole

19 branches will continue to offer our
popular curbside pickup for library
materials and printing.

Learn More

© Maryland Health Care Commission



Hospice Disparities

Created a brochure and
infographic

Promotion

Shared the hospice brochure with
8 county library systems

Distributed brochure to hospital
discharge planners

Maintenance

Updated the infographic to
continue sharing

Next Steps
Update brochure

MARYLAND
HEALTH CARE
COMMISSION

gnefits of Choosing
e Care

ﬁ 48%

d
that, nationally an:
b ﬂumﬁ:n-hmerka ns ak‘xs n;gzr
inorities use hospice serv
frequently than Whites?

. efits of
This brochure d'mﬂ your n‘;l:: :::.
i &
hespice care for ¥ ¥ T .

Hospice Care Services

Di know
DID \fd y\okp o ?
HOSP|¢ 5 I)‘\\ :Vz‘l\ .
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~ o
@@ Whay js Hospice»
L
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© Maryland Health Care Commission



29.2

29
28.8
28.6
28.4
28.2

28
27.8
27.6
27.4

extdoor

Three posts
93,347 impressions
272 votes

29 users referred to the site

* Data as of January 5, 2022

Website Impact
29

Users New Users

o it £0CQ0 fo
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the flu at my |
home of I

[ COMMENT

X
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iaccination Week
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. nza Vi
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neighbars,

ore

1o Subscribers of Maryland Dep

nore 3!

e Tharts tfthey have

stand up a NeW webpage
! ehsite, or 3t!

temporary W
amec  Like  Resl¥
w1 Reply

% Add a comment..

___ﬂ

VISITOL

MARYLAND
+0 Health Care
Hul  commission

Have yo.u heard?

Maryland Quality Repor

@

Hawe you visited the Maryland Health Care Commission's Qui
Hello Meighbors,

v and improved Maryland Quali
t healthcarequa aryla ov. This website
neighbors with timely and accurate healthcare quality anc 2
nursing homes, hospitals, commercial heafth plans, outpi
marny other health care settings in one, convenient locat ;
allows you to compare patient ratings, safety and qualif
cost, and other data for up to five i ies at a time. Yc
information with other neighbors, family, and friends.

Recently we launched a n

So now we want to hear from you! Please take a mo
know if you have been to our website

We cannat wait to connect with you! Feel free to
questions. But please don't forget to share thism =

See you soon, neighbor!

Yes, | have thanks.

No, but | will check it out
(https://healthcarequality.mhcc.mz

Helpgy ! ity

This does not apply to me. B
Tene,

Moot gy
Other, please explain in the com Bmeg,

23

Mt by,
l-'.’l.:._,,:y’ o
ety

‘
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Next Steps

Launch pending campaigns

Maryland Public Television

Explore potential new partnerships
Good Day Maryland
Maryland Department of Transportation
Community outreach
Barbershop and hair salons

Health fairs (e.g., Senior Expo: The Power of
Aging )

Expand reach on social media

platforms

Expand existing partnerships

AARP

County libraries

Hospital discharge planners and social

workers

© Maryland Health Care Commission



How Can You Help?

Find, like/follow and
share our social media
pages/posts.

Follow us op-

) @MHCCMD
Give a poster to your

local restaurant,
barbershop or hair
salon, mailing center.

@MHCCMD

https://wyy, Yo
MDHealthCare

utube.com/ user/
Comm

@\,

Tell family, friends and
colleagues.

Maryland Department of Healt

17 © Maryland Health Care Commission
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