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Current MHCC Website, Why Redesign

Launched October
2015

Outdated design
and functionality

Not user and
mobile friendly

n MARYLAND

Health Care
ﬂ il | Commission

The Maryland Health Care Commission is an independent regulatory
agency whose mission is to plan for health system needs, promote
informed decision-making, increase accountability, and improve access
in a rapidly changing health care environment by providing timely and
accurate information on availability, cost, and quality of services to
policy makers, purchasers, providers, and the public.

The Commission's vision for Maryland is to ensure that informed
consumers hold the health care system accountable and have access to
affordable and appropriate health care services through programs that
serve as models for the nation.

Our Customer Service promise to the citizens of Maryland

Maryland Department of Health - Coronavirus Disease
2019 (COVID-19) Information

CONSUMER GUIDES

Maryland

Quality Reporting

The Maryland Quality Reporting
website provides Marylanders
access to health care quality
and cost information for nursing
homes, hospitals, commercial
health plans, outpatient surgery
centers and many other health
care settings all in one, easy-to-
access, convenient location.

| HEALTH CARE COMMUNITY | COMMISSIONER LOGIN

Health Care Community
Industry information related to
Policy and Legislative Reports,
Health IT, Facility Services,
Commission Rulings and
Meetings, APC and APCD.
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Current MHCC Website, Why Redesign

- n MARYLAND

Site navigation is cenfer- G | Esnh: &l _
driven ——— T

POLICY & LEGISLATIVE STATE HEALTH INNOVATIVE CARE HEALTH DATA &
REPORTS PLANNING & CON DELIVERY QUALITY REPORTING

Difficult to find information
on the site

Poor search engine
opftimization performance

Links

> ANNOUNCEMENTS
COMMISSIONERS

> CONTACT US

> MEETING SCHEDULE

> OVERVIEW

> REGULATORY
GUIDAN

> SURVEYS

> VIDEOS & WEBINARS

> WORKGROUPS

Other Links

> CAREERS

> INDUSTRY QUICK
LINKS

> PROCUREMENT &
GRANTS

> REGULATIONS

> USER FEE
ASSESSMENT

MHCC » Announcements

Meeting Schedule nclement Weather
Request for Public Comments

COMAR 10.25.07 Certification of Electronic Health Networks and Medical Care Electronic Claims
Clearinghouses - Comments due September &, 2025

Other MHCC News
Value-Based Arrangement Request for Provider Feedback

SB0834/Ch. 298, HB 1148/Ch. 297(2), 2022 - Health Insurance — Two—Sided Incentive Arrangements and
Capitated Payments — Authorization requires the Maryland Health Care Commission (MHCC) to aggregate
the (1) the number and type of value-based arrangements entered into in accordance with the authority
established under the law; (2) quality outcomes of the value-based arrangements; (3) the number of
complaints made regarding value—based arrangements; (4) the cost-effectiveness of the value-based
arrangements; and (5) the impact of two—sided incentive arrangements on the fee schedules of health care
practitioners included in the target budget that are not eligible providers

In addition to meeting these requirements, MHCC is interested in seeking provider feedback on value-based
arrangements in the commercial fully-insured market.
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Redesign Efforts

» ATwo-Phase Strategic Approach: We didn’t just start building, we began with a heavy emphasis on
discovery and strategy to set clear goals and objectives.

» Data-Driven Audit: We conducted a comprehensive audit of our current site to identify technical gaps
and content that was no longer serving us

» User-Centric Design: Through surveys, we identified who exactly our users are and what they need
which helped shift our focus from a center-driven model to a user-driven experience.

» Core Objectives: Our redesign efforts focused on content streamlining, lowering bounce rates, intuitive
navigation, SEO optimization and total mobile responsiveness.
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New Website

DEMO
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