




















• Palliative Care Provider Directory will include:

• Organizations that indicated on the Survey 
that they provide palliative care services

• Organizations that the research team can 
confirm have a palliative program with 
publicly available data (e.g., hospitals are 
required by law if they have 50 or more beds 
to have a palliative care program)

• Directory will include: 

• Organization Name, Type, Primary Contact 
Phone Number, Email Address



Palliative Care 
Provider 

Organization 
Contacts

• Survey initially sent to:

• Hospitals – 46 after removing 
duplicates and missing hospital

• Nursing Homes – 229 after 
removing duplicates, closed 
programs and adding additional 
programs

• Hospices – 27 after removing 
duplicates and closed programs

• Home Health – 57 after removing 
duplicates and adding missing 
programs



Survey Response Rates

(Total 359 Invited)

# Respondents

% of 

Respondents

Facilities that Responded 182 51%

Facilities that respondent and were ineligible 

(responder not authorized to answer 

questions or did not meet CAPC definition for 

palliative care program) 117 64%

Total Respondents with Palliative Care 

Programs 72

41%

Eligible facilities to be included in data 

analysis (-7 or did not complete survey 

beyond inclusion eligibility questions)

65 36%



Data Analysis Inclusion by Facility Type

Total 

Invited

Response 

Rate

(of total 

invited)

Responses 

Included

(of total 

invited)

Responses 

Excluded

(of total 

invited)

Facility Type # # % # % # %

Home Health 57 30 53% 1 2% 29 51%

Hospice 

Program

27 24 89% 12 44% 12 44%

Hospital 46 26 57% 22 48% 4 9%

Nursing Home 

or Skilled 

Rehabilitation 

Facility

229 102 45% 30 13% 72 31%

Grand Total 359 182 - 65 - 117 -



Organization Types Capital Central Eastern 
Shore

Southern Western Grand 
Total

Home Health 0 1 0 0 0 1

Hospice Program 2 5 3 1 1 12

Hospital 7 12 0 1 2 22

Nursing Home or Skilled Rehabilitation 
Facility

9 18 1 1 1 30

Grand Total 18 36 4 3 4 65



Management Disposition

Organizational Type
Contracted 

Out
Independently No 

Response
Grand Total

Home Health 0 1 0 1

Hospice Program 3 5 4 12

Hospital 5 9 8 22

Nursing Home or Skilled Rehabilitation Facility 14 1 15 30

Grand Total 22 16 27 65



Years of Time

Home Health Hospice Program Hospital Nursing Home or Skilled 
Rehabilitation Facility

Grand Total

Less than 1 year 0 0 1 0 1

Between 1-2 years 0 1 0 5 6

Between 2-5 years 0 2 4 2 8

Between 5-10 years 0 1 5 1 7

10 years or longer 1 4 4 7 16

No Response 0 0 8 15 27

Grand Total 1 12 22 30 65
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Team Role

Palliative Care Programs Multidisciplinary Team Members

# of Programs with This Position % of Programs with This Position





Staff Discipline

# of Facilities with 

FTE Staff in the 

Role

Average FTE

(FTE sum/ Count of 

Responded 

Organization)

# of Facilities with 

PT in the Role

Average PTE  (PTE 

sum/ Count of 

Responded 

Organization)
Advanced Practice Nurse/Nurse Practitioner 23 3 3 8.00
Nursing Assistant or Aide 5 8 2 3.50
Registered Nurse 11 2 2 2.50
Physician 18 1 6 1.00
Social Worker 21 1 8 0.95
Licensed Practical Nurse 6 3 4 0.69
Office Manager/Administrative Assistant 7 2 5 0.65
Hospice Liaison 5 1 9 0.64
Pharmacist 6 1 2 0.63
Chaplain 5 1 2 0.63
Dietician 4 1 10 0.51
Psychologist/Counselor 2 2 1 0.50
Physical Therapist 3 1 1 0.25
Occupational Therapist 3 1 1 0.25
Unknown (We contract out our palliative care 

services through an outside organization.)
3 1 1 0.25

Physician Assistant 2 1 1 0.25
Speech Language Therapist 2 1 0 0.00
Psychiatrist 2 1 0 0.00
Pain Management Specialist 1 1 0 0.00



Certified Staff, by Facility # of Programs

Has Certified Staff 27

Has No Certified Staff 6

Unknown if Staff are Certified 1

Total Responded 34





% of Expenses 
were paid for by 

direct care billing 
(Q51)

Payer Groups (Q46)

Facility Type
# of 

Facilities
Average % Medicare Medicaid

Commercial/ 
Private Insurance 
Payers

Veteran's 
Administration

Patients or 
Family 
Members

Other Totals

Home Health 0 0 1 1 1 0 0 0 3
Hospice Program 4 79 4 5 4 1 2 0 16
Hospital 8 63 10 9 10 3 4 3 39
Nursing Home or Skilled 
Rehabilitation Facility

2 93 6 6 3 3 4 2 24

Totals 14 - 21 21 18 7 10 5 82



Other Financial Support or Funding (Q52)

Facilities with Palliative 
Care Services Associated 
with a Value-Based 
Contract (Q47)

Facility Type
Donations/ 
Philanthropy Grants

Research 
Programs

Academic 
Institution 
Support Other Totals Yes No Totals

Home Health 0 1 0 0 0 1 1 0 1

Hospice Program 2 1 1 0 3 7 5 0 5

Hospital 1 0 0 0 11 12 7 5 12

Nursing Home or 
Skilled Rehabilitation 
Facility 1 0 0 0 7 8 8 0 8

Totals 4 2 1 0 21 28 21 5 26



Revenue Sources Frequency

Provider Time Services (e.g., Physician time 

for Medicare Part B or Medicare Fee for 

Service)

18

Medicare Part A (Inpatient or facility billing) 9

Inpatient Billing-Other 7

Outpatient Billing - E/M Codes 6

Outpatient billing - Time Based Billing 4

Outpatient Billing - Medical Decision Making 3

Telehealth Billing 6

Hospital or Health Systems RVUs 1

Non-facility payments for codes for 

community-based palliative care programs

1

Value-based health care programs (e.g., 

ACO participation, CMMI APM participation, 

other)

0

Other 5

Unknown 4






	Slide 1: Palliative Care Work Group Meeting MHCC Palliative Care Survey
	Slide 2: Overview of Survey Administration
	Slide 3: Overview of Survey Administration
	Slide 4: SWOT-Strengths
	Slide 5: SWOT-Weaknesses/Barriers
	Slide 6: SWOT-Opportunities
	Slide 7: SWOT- Threats
	Slide 8: RFP/Legislation Data Analysis Questions
	Slide 9: Final Report Requirements
	Slide 10: Data Cleaning Process
	Slide 11: Palliative Care Provider Directory
	Slide 12: Palliative Care Provider Organization Contacts
	Slide 13: Survey Response Rates
	Slide 14: Data Review and Participation Overview
	Slide 15: Organizational Types by Region
	Slide 16: Management of Palliative Care Services 
	Slide 17: Years of Providing Palliative Care Services
	Slide 18: Multi-Disciplinary Palliative Care Teams
	Slide 19: Multi-Disciplinary Palliative Care Teams
	Slide 20: Palliative Program Staff Roles
	Slide 21: Palliative Program Staff Roles
	Slide 22: Palliative Care Programs with Certified or Credentialed Staff 
	Slide 23: Payers of Palliative Care Services – Overview
	Slide 24: Payers of Palliative Care Services – Financial Summary
	Slide 25
	Slide 26: Billing for Palliative Care
	Slide 27: Survey & Data Collection Recommendations
	Slide 28: Next Steps

