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About MHCC

• Independent State regulatory agency 

• Telehealth is an important strategy to improve 
access to care and reduce health care costs 

• One agency priority is promoting and diffusing 
health information technology among health care 
providers

Maryland Health 

Care Commission



Telehealth: MHCC’s Role

• Assess barriers to adoption and 
propose solutions 

• Foster technology adoption and 
meaningful use 

• Educate providers and consumers on 
value and best practices

• Award grants to assess innovative uses 
of telehealth
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• Rapid diffusion supported by the relaxation 

and expansion of telehealth policies brought 

on by a public health crisis 

• Enabled by executive orders from 

Governor Hogan and waivers from the 

federal government

• In March, telehealth visits surged 50 percent 

nationally* 

* www.cdc.gov/mmwr/volumes/69/wr/mm6943a3.htm#:~:text=During%20the%20first%20quarter%20of,the%20same%20period%20in%202019
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Telehealth and COVID-19

https://www.cdc.gov/mmwr/volumes/69/wr/mm6943a3.htm#:~:text=During%20the%20first%20quarter%20of,the%20same%20period%20in%202019.


Telehealth Adoption:  
Pre-COVID-19

Adoption in Maryland informed by data: 

• 11% – practices 

• 96% – hospitals; diffusion limited to 
certain departments; 4% planning to 
implement

• 12% – nursing homes 

• 27% – home health agencies; limited to 
remote patient monitoring
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Telehealth Adoption in 
Response to COVID-19

Adoption in Maryland based partly on 
anecdotal information:

• 70% – practices 

• 98% – hospitals; expansion to most 
departments

• One health system reports conducting 
about 100,000 telehealth visits in May 
and June, up from about 100 per month 
before COVID-19

• 75% – nursing homes 

• 65% – home health agencies; limited to 
remote patient monitoring 6



Telehealth Virtual Resource Center

• A web page with resources to assist providers 
with telehealth implementation

o Featured information:  

▪ Payor policy changes and reimbursement

▪ Technology vendor selection guidance

▪ Best practices for patient engagement and 
virtual care

▪ Privacy and security considerations

▪ Web-enabled Telehealth Readiness 
Assessment Tool

• Resources are continuously added, reflective of 
stakeholders’ inquiries and requests

mhcc.maryland.gov/mhcc/Pages/hit/hit_telemedicine/hit_telemedicine_virtual_resource.aspx
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https://mhcc.maryland.gov/mhcc/Pages/hit/hit_telemedicine/hit_telemedicine_virtual_resource.aspx


Consumer Awareness Building

• Educational materials highlighting the utility 
of telehealth, answers to frequently asked 
questions about virtual care, and safety tips 
during the public health emergency

• Podcasts highlighting the telehealth 
experience

• Telehealth public service announcements 
(broadcasted in 91 Giant Food Stores and on 
15 radio stations in Maryland)

mhcc.maryland.gov/mhcc/Pages/hit/hit_telemedicine/hit_telemedicine_consumer.aspx 8

https://mhcc.maryland.gov/mhcc/Pages/hit/hit_telemedicine/hit_telemedicine_consumer.aspx


• Since 2014, demonstration grants have 
assessed effectiveness of telehealth to improve 
health status and care delivery in various 
settings across the State

o One grant awarded to Charles County Public 
Schools for teletherapy services

• Challenges and successes are shared to inform:

o Design and implementation best practices of 
future telehealth initiatives 

o Policies to support greater diffusion of 
telehealth

MHCC Telehealth Grants
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Charles County Public Schools Grant

• Implemented teletherapy in three schools to 
expand access to qualified speech language 
pathologists (SLPs) to address staffing shortages 

• Supported students eligible for special education 
services in achieving goals outlined in their 
Individual Education Program (IEP)

• Provided services for 59 students in:

o Middle and high school 

o Home and hospital-based instruction

o The Extended School Year program 

• Services were expanded throughout the county 
during COVID-19
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Impact of Public Health Emergency (PHE) on Schools

• Changed the learning environment as schools seek ways to reduce spread of 
the virus and follow social distancing guidelines

• Shift to providing care for a wide variety of conditions virtually

• Providing expanded services to assist students, caregivers, and teachers in the 
virtual environment, such as:

o Technical support

o Disease management

o Mental/emotional health

o Academic performance

o Community resources
11



Our Speakers

Angela D’Alto, MS, RN
School Nurse, Golden Ring Middle School

Kristy Gorman, MS, RN, OCN
School Nurse, Essex Elementary School

MASHN President
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Role of the School Nurse during a 
Public Health Emergency

Kristy Gorman, BCPS School Nurse, MASHN President





Data 
Collection 

suggestions 
from NASN:

• Number of virtual visits

• Number of COVID-19 educational sessions broken down by 
audience: students, staff, parents

• Number of parent communications (phone, email, virtual 
meetings)

• Number of students identified by the school nurse for being at 
risk (and interventions)

• Of unengaged or chronically absents students, the percentage of 
students contacted by school nurse

• Number of teacher communications (phone, email, virtual 
meetings)

• Number of administrator communications (phone, email, virtual 
meetings)

• Number of health department and health care provide 
communications (phone, email, virtual meetings)

• Number of school nurse communications, internal and external 
for consultation (phone, email, virtual meetings)



School nurses lead health promotion 
and disease prevention in 
schools…even in a virtual 
environment!

School nurses can decrease fears and promote prevention of COVID-19, 
the flu, and other illnesses.



School nurses 
can continue to 
be proactive by 
advising 
students, 
families, and 
staff to:

• Stay home when you are sick. Avoid close 
contact with people who are sick.

• Avoid touching your eyes, nose, or mouth. 

• Teach respiratory etiquette 

• Clean and disinfect surfaces or objects. 
Find additional CDC resources on how to 
clean and disinfect schools.

• Wash hands for 20 seconds. Washing 
hands often under clean, running water 
can help prevent the spread of germs. 

• For more guidance see the CDC: 
When and How to Wash Your Hands. 
If you cannot wash your hands, use 
alcohol-based hand sanitizer with at 
least 60-95% alcohol.

https://www.cdc.gov/handwashing/when-how-handwashing.html


School nurses 
should:

• Provide factual updates, as needed, 
regarding flu rates in the area, 
COVID-19 and tips to help decrease 
public fears.

• Consult with primary care 
providers, local, and state health 
departments if they observe 
individuals with symptoms or 
circumstances that seem to match 
those related to COVID-19 
exposure.



Fun ways to reach our students: Using Screencastify for short videos



Going on the morning announcements or 
sharing photos



https://tceols.cdc.gov/Course/search
https://www.kdp.org/

Be proactive and 
stay up to date 
with current 
evidence or the 
latest healthcare 
strategies…or try 
something new!



Share the Facts..

• Maryland Department 
of Health

• Maryland Department 
of Human Services

• Dispel myths

• Share State resources



The Role of 
the School 

Nurse in 
Maryland 

during 
COVID-19

• Conducting epidemiology contact tracings

• Staffing drive thru COVID testing

• Staffing and Coordinating strike team COVID testing

• Answering COVID 19 telephone hotline calls

• Answering COVID 19 emails team

• Assisted the Health Department as an Outbreak Nurse

• Providing community outreach to 
vulnerable populations

• Coordinating with local hospitals and DSS on discharge 
planning for COVID positive patients who need 
temporary housing 

• Administering the COVID 19 vaccine series



Overview of Challenges in Virtual Schooling

Image from Katie Collins/CNET

https://www.usatoday.com/in-depth/news/2020/08/06/covid-19-tips-parents-
successful-online-learning-virtual-classes-zoom/3303918001/

http://ecole-ronsard.com/covid-19-the-virtual-learning-challenge-you-are-not-alone/ This Photo by Unknown Author is licensed under CC BY-ND

https://journalistsresource.org/studies/society/public-health/gay-lgbt-homeless-youth
https://creativecommons.org/licenses/by-nd/3.0/


How COVID-19 is affecting our students

• In May, a Gallup Panel poll found 29% 
of parents of school-aged children 
said their children were “already 
experiencing harm to their 
emotional or mental health because 
of social distancing and closures.” 

• And nearly half of parents surveyed 
said their child was already 
experiencing harm to their emotional 
and mental health because of 
separation from their classmates 
and teachers.

• There may be additional stressors for 
children whose parents have less 
educational attainment, as they are 
disproportionately affected by 
increased unemployment rates.

• Collaboration between schools, 
families, community leaders and 
health officials will be even more 
critical to support children's needs in 
and out of school.

https://news.gallup.com/poll/312605/parents-say-covid-harming-child-mental-health.aspx


Tips from 
Youth Mental 

Health First 
Aid

• Talk to your kids about COVID-19. 

• Understand adolescent development.

• Recognize signs and symptoms of a developing 
mental health challenge.

• Encourage self-care.

• Remember that it’s OK to not be OK.

• Consider reaching out to a mental health 
professional or seeking online therapy.

• https://www.mentalhealthfirstaid.org/populati
on-focused-modules/youth/

https://www.mentalhealthfirstaid.org/population-focused-modules/youth/


Become a Youth Mental Health First Aid Trainer

• Sometimes, first aid isn’t a bandage, or CPR, or the Heimlich, or calling 911 
Sometimes, first aid is YOU! 

• A young person you know could be experiencing a mental health challenge 
or crisis. Learn the skills so you can help!

• https://www.mentalhealthfirstaid.org/take-a-course/

• Mental Health First Aid USA is coordinated by the National Council for 
Community Behavioral Healthcare, the Maryland Department of Health 
and Mental Hygiene, and the Missouri Department of Mental Health.

https://www.mentalhealthfirstaid.org/take-a-course/


Consider placing numbers to hotlines in 
your signature line in emails, school 
posts, videos

• Maryland's Helpline is available 24/7 
to provide support, guidance, and 
assistance. 

• Please call 211 and select option 1, text your 
zip code 898-211, or visit 211MD.org

• Disaster Distress Helpline: 
1-800-985-5990, or text TalkWithUs to 66746

• National Suicide Prevention Lifeline: 
1-800-273-TALK (8255) or Lifeline Crisis Chat

• National Domestic Violence Hotline: 
1-800-799-7233 and TTY 1-800-787-3224



Social Emotional Learning (SEL)

• Social emotional learning (SEL) is the process through which children and adults acquire 
and effectively apply the knowledge, attitudes, and skills necessary to understand and 
manage emotions, set and achieve positive goals, feel and show empathy for others, 
establish and maintain positive relationships, and make responsible decisions.

• Students’ ENGAGEMENT and HOPE are linked to the overall success of districts and schools 
(Gallup, 2018).

• School nurses can be a strong asset to the SEL team!



Social Emotional Learning 
(SEL) & the School Nurse Role

• Engagement levels range from Engagement
(high attention, high commitment) to Rebellion
(diverted attention, no commitment)

• What could these levels look like from a health 
perspective?

• Anxiety symptoms, ADHD, depression, 
learning disability, chronic health condition



Being a part of 
the Virtual SEL 
Team

• Principal, Team Chair, Counselor, Social 
Worker, Behavioral Interventionist, 
Resource Teacher, school nurse etc. 
(separate from IEP team)

• Weekly meetings to assess overall 
student engagement

• Assign each member to a grade

• Brainstorm ideas

• Track data

• Compile possible resources (community 
resources, school services, software, 
etc.) 



Helping families cope - Share Ideas & Resources

https://confidentparentsconfidentkids.org/2020/03/13/my-kids-school-is-closed-so-now-what/

• Stick to a consistent routine daily. Set expectations about getting up, getting dressed, and eating breakfast. 

• Limit endless snacking. 

• Create a schedule for each day with your children to break up the time. Include “class time” when they 
complete schoolwork, dedicated time for play, physical exercise, and emotional and mental health 
activities

• Put a limit on social media. 

• Don’t have the TV on in the background all day. 

• For children without their own phones, set up a FaceTime playdate with a friend and let them chat using 
your phone.

• Dedicate time every afternoon to organizing and cleaning up to keep chaos and germs at bay.

• Talk about and plan for ways in which you’ll deal with family arguments or sibling rivalry. 

• Make dinner together.

• Go old school! Have story time, play a board game, or try to learn a new language together during evening 
family time.



Collaboration is key

Collaborate

teachers

school OT 
or PT

counselor
school 
social 

worker

therapist



Youth with disparities

Foster Care Homeless
Unaccompanied 

Youth

English 
Language 
Learners

Students with 
IEPs/504s/SSTs



Homelessness in Maryland

• In January 2019, seventeen out of every 10,000 people in the United States were experiencing homelessness 
• 6,561 people were homeless on any given night in Maryland

• McKinney-Vento Legislature:
• Children and youth who lack a fixed, regular, and adequate nighttime residence.
• Unaccompanied Homeless Youth

• Housing and Urban Development (HUD)
• U.S. Department of Housing and Urban Development (HUD) use a limited definition of homelessness
• a person “who lacks housing”

https://nhchc.org/understanding-homelessness/faq/



Homeless Students: Upward trend in homeless 
enrollments in many counties

• Baltimore County students:

• 2019-2020 SY: enrolled approx. 1000

• 2020-2021 SY: enrolled approx. 2500 and rising

• Harford County students:

• 2020-2021 SY: enrolled approx. 350 and rising

• Howard County students:

• 2019-2020 SY: enrolled approx. 290

• 2020-2021 SY: enrolled approx. 220

• Prince George's County students:

• 2020-2021 SY: enrolled approx. 5000



RESIDING DOUBLED UP

RESIDING IN HOTEL/MOTELRESIDING IN SHELTER
UNSHELTERED

UNACCOMPANIED 
HOMELESS YOUTH

ADVANCED ACADEMICS

SPECIAL EDUCATION

EL
HOMELESS DATA - STUDENT COUNTS

Baltimore County, June 2020 



Common 
Signs of 

Potential 
Homelessness

• Attendance at many different schools

• Missing records needed to enroll

• Missing immunizations & medical records 

• Unmet medical needs 

• Fatigue (may fall asleep in class)

• Inability to contact parents

• Lacking basic school supplies

• Poor self-esteem; Extreme shyness

• Unwilling to form relationships with peers & teachers

• Difficulty trusting people

• Parent Statements such as:  

• “I don’t remember the name of the last school.” 

• “We’ve been moving around a lot.” 

• “Our address is new; I can’t remember it.” 

• “We’re staying with relatives until we get settled.” 

• “We’re going through a bad time right now.”



Harford County 
initiatives for 

students 
experiencing 

homelessness

• HCPS is currently providing tutoring 
services, holiday meals, coats, 
masks, hand sanitizer, 
thermometers, school supplies,

• FAFSA, mentoring, and mental 
health services for the students 
experiencing homelessness.

• Various non-profit organizations 
have supported HCPS students 
experiencing homelessness with 
donations.



Youth REACH MD: 
Unaccompanied 

Youth Data

• 2,957 youth were identified as 
unaccompanied and homeless

• Over 78% identified as a person of color, with 
53% identifying as black/African-American

• A little over half of unaccompanied homeless 
youth identified as male

• 17% of the youth identified as LGBTQ

• 38% of youth reported being currently in 
school, with 21% enrolled in high school

• Want to learn more? youthreachmd.com

• Prologue Inc. (Baltimore County)

http://www.youthreachmd.com/


Students in 
Foster Care

Baltimore county has identified over 600 foster students 
enrolled as of 11/23/2020.  

Harford County has identified 67 foster care students and 
an additional 40 out of county foster care students. 

Howard County over 31 students in foster care (was 59 
last year)-several left HCPSS, graduated or were released 
from supervised care.

PPW’s are notified by DSS Foster care workers and 
facilitate the special enrollment. 

Virtual learning has posed a challenge to identifying and 
referring these students. 



How can you learn more?

Contact your county’s homeless service administrator from the department of 
planning

Become involved with Youth REACH MD

The National Center for Homeless Education https://nche.ed.gov/

Become a volunteer for the Student Support Network 
https://www.studentsupportnetwork.org/

https://nche.ed.gov/
https://www.studentsupportnetwork.org/


English 
Language 
Learners

• Students who participate in 
language assistance programs to 
help ensure that they attain 
English proficiency and meet 
academic achievement standards.

• In 2017, 10.1% or 4.9 million of 
public school students in the 
United States were ELLs.

• The transition to virtual school 
has proven even greater for 
families of ELLs.



Tips for 
communicating 
with a parent or 
guardian who 
speaks limited 
English

CLEAR AND CONCISE AVOID SLANG SPEAK SLOWLY

CHECK FOR 
UNDERSTANDING

USE VIDEO 
CONFERENCING WHEN 

POSSIBLE

FOLLOW UP WRITTEN 
COMMUNICATION 

USING A PHONE 
INTERPRETING SERVICE



Students with IEPs/504s/SSTs

• Attend virtual team meetings

• Work with the team and discuss accommodations in the virtual environment

• Occupational Therapy Example:

• Create a modified work environment in the home: adjusting the height of 
a chair or table

• Suggest sensory friendly environment by adding a sensory cushion or 
therabands to the chair, providing pencil grips, adapted scissors, and 
adapted paper 

• Asking the teacher and parent to provide breaks or use of sensory tools 
like fidgets or squeezes 

• Providing mechanical pencils for high pressure writers, textured surfaces 
for low pressure writers, use of slant board or vertical surface for writing



Overall...

• Understand trauma and its impact on students

• Collaborate with your SEL team

• Increase student access to health and wellness resources. In addition to 
posting resources, we need to reach those who cannot access this 
information.

• Make a phone call, send a text.

• PPW can drive to the house or common areas where homeless reside

• School districts provide students with additional technological resources.

• Loan laptops/chromebooks, hotspots for internet access

• Offer assistance to families who can't afford basic necessities

• Food drives/banks, housing, and healthcare



Additional Resources

• NASN COVID-19 Resources National Resources

• Coronavirus Disease 19 - Talking Points for School Nurses

• Helping Children Cope With Changes Resulting From COVID-19
• This document is an update of the document Talking to Children About COVID-19 

(Coronavirus) - A Parent Resource. (National Association of School Psychologists 
(NASP) and NASN) 

• Centers for Disease Control and Prevention (CDC)
• Tips for Keeping Children Healthy While School’s Out
• Tool to Assist in Making (Re)Opening Decisions

• American Academy of Pediatrics
• https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/

https://www.nasn.org/nasn/nasn-resources/practice-topics/covid19#nasnCOVIDresources
https://www.nasn.org/blogs/nasn-profile/2020/02/26/coronavirus-19-message-to-school-nurses
https://higherlogicdownload.s3.amazonaws.com/NASN/3870c72d-fff9-4ed7-833f-215de278d256/UploadedImages/PDFs/03252020_NASP_NASN_COVID-19_parent_handout.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prepare/children.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/Schools-Decision-Tree.pdf
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/


Next up…Angela D’Alto
To provide you with an overview of Virtual Services Provided By School Nurses 
and give specific examples of the wonderful things she’s doing at her school and 
with her school community. 



Virtual Services 
Provided by School 
Nurses

Angela D'Alto MS, RN



The Role of the 21st Century School Nurse
(National Association of School Nurses [NASN])

• Leadership

• Community and public health

• Care coordination

• Quality improvement

• The impact of COVID-19 on 
these roles
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Core Values 
NASN VISION 2020-2023

Strategic Plan 
ENGAGE, PURSUE, SECURE

• Advocate for positive student outcomes

• Engage diverse school nurses in an equitable and 
inclusive manner using evidenced-based resources, 
tools and programs

• Secure strategic partnerships in pursuit of upstream 
changes that enhance student health and education

• Engage school nurses in the collection and 
dissemination of school health data

• Child well-being

• Diversity, Equity & Inclusion

• Ethics

• Excellence

• Innovation

• Integrity

• Leadership

• Scholarship
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SUPPORT 
STUDENTS

•Mentor Students

• Identify Students who 
are failing or need 
additional support
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TECHNOLOGY 
SUPPORT

• Identify students who 
have WIFI needs

•Help parents with 
learning platforms

•Help students stay on 
task
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SUPPORT FOR 
TEACHERS

•Disseminate resources 
and health guidance

•Be a special guest 
speaker
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SUPPORT FOR 
FAMILIES

•Liaison for teachers 
about missing work

•Provide resources for 
families

56



Leadership

• Advocates for students and provides 
skills and education to encourage 
self-empowerment, problem solving, 
effective communication, and 
collaboration with others (American 
Nurses Association[ANA] & NASN, 
2011).

• Promote health and wellness for 
faculty and students by providing 
resources and education.

• Collaboration with administration for 
reopening planning 57



Community/
Public Health

• Facilitate school nurse knowledge and influence 
to build a culture of health in communities where 
students live, learn, play, and work (NASN, 2020).

• Provide COVID-19 Testing Center Information for 
School Community through Community 
Engagement

• COVID-19 Testing Sites

• Baltimore County Health Department for 
Immunization Clinics and Compliance Using 
School Messenger, Robo Calls and Emails to 
families while we are virtual
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https://coronavirus.maryland.gov/pages/symptoms-testing


Student & 
Family Support

• Asthma Research Study for Parents

• Diabetes Education to Screen Share

• cleanfoodcrush.com/

• Research Studies

• Participation in 
Individualized Education 
Plans (IEP) Teams and 
Student Support Teams

• Virtual Support Groups

• Recipes for Healthy Living

59

https://allergyasthmanetwork.org/news/share-your-experiences-managing-your-childs-asthma-during-covid-19/
https://www.niddk.nih.gov/health-information/diabetes/overview?dkrd=hispt1152
https://cleanfoodcrush.com/


Make a 
Movie!
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Coordination of Care:

Diabetic Student Support Group

• Meet weekly

• Peer support

• Meal Prep Ideas and Recipes

• Accountability

• Blood sugar management

• Education

61



RECIPES

• Healthy Snacks

• Make ahead breakfast ideas

• Pepperoni Portobello Pizza

• Spaghetti Squash & 
Meatballs

• Ice Box Cake
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Food 
Insecurity

• Moveable Feast -
Baltimore, MD

63

https://www.mfeast.org/


READ TO 
STUDENTS

Book Resources for 
Elementary Students

List of books about the 
Pandemic for Kids in the 
Washington Post

64

https://www.washingtonpost.com/lifestyle/2020/09/01/these-new-books-are-here-teach-your-kids-about-social-distancing-masks-covid-19/


QUALITY 
IMPROVEMENT

Grants

• Golden Ring Middle School earns national food 
allergy awareness grants

• National grant from Food Allergy Research 
Education (FARE). A collaboration of 
education for community engagement for Title 1 
schools

• FARE Collaborator Program

• Provide meaningful health and academic 
outcomes (NASN, 2020)
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https://www.avenuenews.com/news/local/golden-ring-middle-school-earns-national-food-allergy-awareness-grants/article_4743bc4a-d27b-517f-b01b-993c894bb3af.html
https://www.foodallergy.org/take-action/fare-collaborator-program


VIRTUAL HEALTH SUITES

Link to Scotts Branch

https://sites.google.com/view/scotts-branch-health/community-resources?authuser=0












Starting January 4, 2021!

The Howard County Health 
Department and the Howard 
County School System are paring 
to provide telemedicine services 
to those who are underserved.



Princess Royale

Ocean City, MD

November 20th, 2021

Guest Speakers

Janice Selekman, RN, PhD

Children with Chronic Conditions

Bernard Cohen, MD

Dermatology Updates-Chronic and Emergent Skin Conditions

Dr. Steve Sobel,

Speaker Extraordinaire and author of "The Good Times Handbook - Your Guide to 

Positive Living and Exciting Life”

Elizabeth Elliott, MSN, RN, CDE, NCSN

Updates on Diabetes Management

Other speakers TBD



Justine Springer
Phone:

(410) 764-3574

Email:
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Phone:
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Email:
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Angela D’Alto
Phone:

410-780-0472

Email:

adalto@bcps.org
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Please fill out our survey at the following link:

www.surveymonkey.com/r/9LMWGW5

Thank you for watching!

http://www.surveymonkey.com/r/9LMWGW5

