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AgendaAgenda

• Introductions

• Discussion

• Wireframes

• Policy

• Next steps

sorth
Typewritten Text

sorth
Typewritten Text
2

sorth
Typewritten Text



Telehealth Provider Directory BackgroundTelehealth Provider Directory Background
• A barrier to telehealth diffusion identified by the TSS 

advisory group in 2013 was the availability of  y g p y
information about providers rendering telehealth 
services

• A telehealth provider directory could:

• Enable providers to identify other providers who are 
delivering health care services through telehealth

• Be made available through the State-Designated health 
information exchange, the Chesapeake Regional g p g
Information System for our Patients (CRISP)

sorth
Typewritten Text
3



CRISP Provider DirectoryCRISP Provider Directory

Available today through the Maryland Health Connectiony g y

T l h l h id ld b hi hli h d h• Telehealth providers could be highlighted on the current 
CRISP provider directory

• Telehealth information in the CRISP provider directory 
ld b d il bl b h id dcould be made available to both providers and consumers, 

as the CRISP provider directory is accessible to the public
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Phased Implementation ApproachPhased Implementation Approach

Phase 1

• For providers:  listing of providers who deliver health 
care services using telehealth and additional 
information, including clinical services provided and 
technology capabilities

• For consumers:  listing of providers who deliver 
health care services using telehealth 

Phase 2

• Additional functionality for providers:  availability y p y
indicator, chat window, and e-mail
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Telehealth	Provider	Directory
Draft	Wireframes
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Data	Collection
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Data	Collection
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Do	you	currently	practice	telehealth?
If 	yes,	you	w ill	be	asked	to	respond	to	an	additional	set	of	questions	on	your	capabilities

Data	Collection
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Do	you	currently	practice	telehealth?
If 	yes,	you	w ill	be	asked	to	respond	to	an	additional	set	of	questions	on	your	capabilities

Yes

Data	Collection
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Do	you	currently	practice	telehealth?
If 	yes,	you	w ill	be	asked	to	respond	to	an	additional	set	of	questions	on	your	capabilities

Yes

Please	select	the	clinical	services	you	provide	through	telehealth:

Consultation Emergency

Please	select	your	telehealth	technology	capabilities:

Interactive	audio/video		
Remote	patient	monitoring		
-	Hospital-based		
-	Outpatient	chronic,	intermittent		
Robotics		
Store	and	forw ard

Behavioral	health		
Cardiology		
Dentistry		
Dermatology		
Obstetrics		
Oncology		
	

Cardiac		
Dentistry		
Disaster		
Pediatric		
Stroke		
Trauma

Data	Collection

Telehealth	vendor	product

EHR	product
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Phase	1	-	Providers
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This	website	allows	you	to	search	for	a	healthcare	provider	by	name,	specialty,
location,	insurance	carrier,	or	insurance	plan.	Search	results	show	the	health
plans	your	provider	participates	in	to	help	you	choose	the	right	coverage	for	you.
The	provider	directory	is	based	on	information	submitted	by	each	health	plan
participating	in	Maryland	Health	Connection.	Currently,	only	Maryland-based
providers	are	included	in	the	directory.

Home FAQ For	Providers

Provider	Search

Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Providers
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This	website	allows	you	to	search	for	a	healthcare	provider	by	name,	specialty,
location,	insurance	carrier,	or	insurance	plan.	Search	results	show	the	health
plans	your	provider	participates	in	to	help	you	choose	the	right	coverage	for	you.
The	provider	directory	is	based	on	information	submitted	by	each	health	plan
participating	in	Maryland	Health	Connection.	Currently,	only	Maryland-based
providers	are	included	in	the	directory.

Provider	Search

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Providers
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Other	search	fields	to	be	determined

Telehealth	Search
Telehealth	Provider	Search
The	telehealth	search	enables	providers	to	identify	other	providers	who	are
delivering	health	care	services	using	telehealth.			
		
Telehealth	is	the	delivery	of	health	related	education	and	services	using
telecommunications	and	related	technologies	in	coordination	with	a	health	care
professional.		
		
If	you	are	interested	in	learning	more	about	another	provider's	telehealth
capabilities,	please	contact	the	provider	regarding	their	scope	of	telehealth
services	and	operational	details.

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Providers
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The	telehealth	search	enables	providers	to	identify	other	providers	who	are
delivering	health	care	services	using	telehealth.			
		
Telehealth	is	the	delivery	of	health	related	education	and	services	using
telecommunications	and	related	technologies	in	coordination	with	a	health	care
professional.		
		
If	you	are	interested	in	learning	more	about	another	provider's	telehealth
capabilities,	please	contact	the	provider	regarding	their	scope	of	telehealth
services	and	operational	details.

Telehealth	Provider	Search
Telehealth	Search

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Providers
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Telehealth	Search

Telehealth
Services
Available

Telehealth
Services
Available

Telehealth	highlighted

Behavioral	Health

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Providers
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Telehealth	Search

Telehealth
Services
Available

Telehealth
Services
Available

Behavioral	Health

Telehealth

Details	to	be	determined

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Consultation:		
Behavioral	health		
		
Technology	capabilities:		
Interactive	audio/video		
		
	

Phase	1	-	Providers
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Phase	1	-	Consumers
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The	telehealth	search	enables	you	to	identify	providers	who	are	delivering	health
care	services	using	telehealth.			
		
Telehealth	is	the	delivery	of	health	related	education	and	services	using
telecommunications	and	related	technologies	in	coordination	with	a	health	care
professional.		
		
In	you	are	interested	in	accessing	medical	services	using	telehealth,	please
contact	the	provider	for	scope	of	telehealth	services	and	operational	details.		
		
If	you	are	experiencing	a	medical	emergency,	call	911.

Telehealth	Provider	Search
Telehealth	Search

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Consumers
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Telehealth	Provider	Search
Telehealth	Search

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

The	telehealth	search	enables	you	to	identify	providers	who	are	delivering	health
care	services	using	telehealth.			
		
Telehealth	is	the	delivery	of	health	related	education	and	services	using
telecommunications	and	related	technologies	in	coordination	with	a	health	care
professional.		
		
In	you	are	interested	in	accessing	medical	services	using	telehealth,	please
contact	the	provider	for	scope	of	telehealth	services	and	operational	details.		
		
If	you	are	experiencing	a	medical	emergency,	call	911.

Phase	1	-	Consumers
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Telehealth	Search

Telehealth
Services
Available

Telehealth
Services
Available

Telehealth	highlighted

Behavioral	Health

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Consumers
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Telehealth	Search

Telehealth
Services
Available

Telehealth
Services
Available

Behavioral	Health

Telehealth	Services
Available

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	1	-	Consumers
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Phase	2	-	Providers
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Telehealth	Search

Telehealth
Services
Available

Telehealth
Services
Available

Behavioral	Health

Telehealth	Services

Details	to	be	determined

Indicator

Open
chat
window

Send	an
email

Phone
number

Mouse-over	shows	tooltip	explaining	each	button

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	2	-	Providers

Available	=	...
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Telehealth	Search

Telehealth
Services
Available

Telehealth
Services
Available

Behavioral	Health

Telehealth	Services

Chat	Window

Hello,	I	have	a	patient	in	need	of	a
consult.

Okay,	I	am	available	to	assist.

Home FAQ For	Providers
Telehealth			
For	Providers

Telehealth			
For	Consumers

Phase	2	-	Providers
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llPolicy DiscussionPolicy Discussion
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Policy QuestionsPolicy Questions
• How can information submitted by providers and their 

staff that is included in the telehealth provider p
directory be validated?

• Should there be standards to enable interoperability• Should there be standards to enable interoperability 
between telehealth applications and wherever patient 
records are stored?

• What key policies are needed to ensure that telehealth 
technology used in Maryland is compliant with federaltechnology used in Maryland is compliant with federal 
and State privacy and security laws?

• What parameters for use of the telehealth provider 
directory in emergent situations should be developed?
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Next StepsNext Steps
• Continue to develop wireframes for telehealth provider 

directory and explore key policiesy p y p

• Upcoming Technology Solutions and Standards Advisory 
Group meetings:Group meetings:

• Workgroup conference calls:g p

• Thursday, May 8th from 2:00 pm – 3:00 pm

• Wednesday June 18th from 10:00 am – 11:00 amWednesday, June 18th from 10:00 am 11:00 am 

• In person meetings at MHCC:  

W d d J 4th f 2 00 4 00• Wednesday, June 4th from 2:00 pm – 4:00 pm

• Thursday, July 10th from 10:00 am – 12:00 pm 
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Thank Y !Thank Y !Thank You!Thank You!

TheThe MARYLANDMARYLAND
HEALTH CARE COMMISSIONHEALTH CARE COMMISSION
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