Management Service Organizations

Disclosure Statement



To be filed by:  All Management Service Organizations (MSOs) seeking State-Designation from the Maryland Health Care Commission

1. Experience 
· History providing electronic health record (EHR) and meaningful use direct assistance services to health care providers in Maryland.
· Other related experience, including practice management or information technology services, as applicable. 	
2. Services
· List the services provided in association with MSO membership.
3. Member Obligations
· Describe the obligations of members upon joining the MSO, including but not limited to: cost, term, termination requirement, achievement timelines, product use.
4. Reseller Arrangements and Conflicts of Interest
· List each relationship with an EHR company and the type of relationship (i.e. reseller, helpdesk support, trainer). 
· Describe any federal or state funding opportunities participated in by the MSO.
· Describe data hosting services and arrangements, if applicable
· List each relationship with hospitals and other health care entities
· Describe any other relationships that may impact the nature and type of advice given to providers (i.e. telecommunications vendor relationships)
5. Insurance
· List insurance levels and types
6. [bookmark: _GoBack]Membership
· Disclose the number of members current enrolled in the MSO, and indicate membership level if appropriate (i.e. hosting data, providing direct assistance)
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