EXHIBIT 23



Quality and Clinical Safety Dashboard - Adolescent Unit - EC

June
2014

July
2014

Aug

Sept
2014

2014

Nov
2014

Dec

Jan
2015

Feb
2015

Apr
2015

Current
Month
Trend

12 Month
Mean

May
2015

Service Excellence
f::?;a:::'p:r:;:;elf,ta“ responded to 373 376 3.79 3.79 3e8] 343 3.65 371 3.60 3.65 345 3.62 3.65 0
Overall Satisfaction Score - patient 3.44 3.56 3.45 3.56 3.45 3.18] 3.47 3.28] 3.19 3.54] 3.23 3.20] 3.35 J,
Satisfaction Form Return Rate - % -
patient 75.8 62.7| 71.2 69.2 82.4 84.4 71.2] 70.7| 79.8} 88.2 63.4 68.8) 73.0 T
Overall Satisfaction Score - family 3.44 3.55 3.44] 3.46| 3.35 3.40] 3.49 3.43 3.43 3.43 3.33 3.30] 3.41 J,
Satisfaction Form Return Rate - % - family 56.5 70.4 79.7 79.5 73.0 71.4 56.2 79.3 78.5 77.3 66.2 66.3 71.9 T
Quality/Safety
MTP Completion w/in 5 days - % 94 88 90 94 90 100 95 100 100 95 86 76 N/A J,
MTP signed by pt. - % 94.6 100 96.7 99 94.7 96.5 100 96.8] 97.1 94 91.2 93.3 N/A T
Seclusion Events 0 4 0 0 0 0 0 2] 0 1 4 b | 1.6 J,
Seclusion Minutes - Mean 0 314 0 0 0 0 0 12 0 22| 32 19.1 83.3 T
Mechanical Restraint Events [ [ 3 0 6| 0 1 0 [ 0 2| 5 1.4 J,
Mechanical Restraint Min. - Mean 0 0 39 0 69.3 0 21 0 0 0 95.5 80.6| 67.5 T
Manual Restraint Events 6 3 4 0 4 0 7 4 2 5| 11] 18' 5.3 J,
Manual Restraint Min. - Mean 2.5 2 2.8 0 4.5] 0 2.6 4.5 2 22 3.1 2.8' 2.9 T
Seclusion/Restraint Completeness 4/5 80, 4/7 57, 4/4100| N/A] 3/6 50, N/A] 6/7 86| 3/3100] 2/2100 4/4100| 9/1275] 12/18 67, 75 J,
TPR completed after S/R - % 80 100 25 N/A] 75 N/A] 50 100 100 50 75 100 N/A T
Med Administration Errors 1 [ 0 0 [ 0 0| 0 [ 0 [ 1 0.2 J,
Pt. to Pt. Assaults 0 0 0 0| 0 1 3 2 1 1 1 0| 0.8} T
Pt. to Staff Assaults 0] 1 5 0 0] 0 0] 0 0] 0 0] 1 0.6 J,
Pt. Self Injury Events 9 4 0 6| 4 3 3 2 3 2 3 5 3.7 J,
IR Return Time in Days - Mean 8.2 6.4 T
IR Return Time in Days - Median 7.5 5 T
Aftercare appointment within 7 days 51 55 40 65 47 72 58] 68| 62 70 66 68| 60.2 T
D/C sheet w/specific criteria - % [59] 100| [51] 98| [39] 100 [75] 96 [44] 93 [45] 87 [62] 66] [43] 81 [79] 94 [74] 96| [68] 88} [79] 86 90 T
D/C sheet sent to next provider - % [59] 98, [51] 96| [39] 100 [75] 95 [44] 91 [45] 87 [62] 63] [43] 81 [79] 91 [74] 85 [68] 81 [79] 85 88] T
Unit/Service Line Specific
LOS - Mean 6.7 9.0 7.5 7.2 7.8 7.3 7.6 6.2 7.1 7.6 8.3 7.5 7.5
Mean Daily Census 14.9] 13.5] 13.7] 18.0| 18.3] 18.2] 16.6] 19.1] 18.4] 19.6| 19.1] 18.4] 17.3]
Seclusion Minutes per patient day 0.0 3.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.2 0.3 0.3
Restraint Minutes per patient day 0.0 0.0 0.3 0.0} 0.8] 0.0} 0.1 0.0} 0.0 0.0} 0.4} 0.8] 0.2
| |

[EGEND

T Select if: The metric for the current month is better than the previous month

J, Select if: The metric for the current month is worse than the previous month

© Select If: The metric for the current month is the same as the previous month




Quality and Clinical Safety Dashboard - Adult Unit - EC

Current
July Aug Sept Oct Feb May 12 Month Month
2014 2014 2014 2015 Mean Trend

Service Excellence
i‘a:is:a:ﬂzrpfj’:aior:e:f,taff responded to 3.80 3.89 3.72 3.63 3.81 3.58 3.82 3.6 3.74 3.52 3.80 3.75 3.73 J
Overall Satisfaction Score 3.74] 3.63] 3.60 3.31 3.47 3.44 3.54 3.48 3.47 3.25 3.56 3.53 3.51 J,
Satisfaction Form Return Rate - % 92.7, 94.9 75.8 92.9 923 95.2] 74.6 96.1] 88.6 100.0 91.9 93.7 91.1 T
Quality/Safety
MTP Completion w/in 5 days - % 64 82 100 100 92| 100 100 93 100 90| 85 95 N/A T
MTP signed by pt. - % 100 98.3] 93.1 98| 100 98.4] 100 95.2] 90.6 96.1 98.3] 96.6 N/A J,
Seclusion Events 0| 1 2] 1 0 0| 0 1 0 4 1 0 0.8 T
Seclusion Minutes - Mean 0| 13| 83.5 43 0 0| 0 15 0 76.3 14 0 55.7 T
Mechanical Restraint Events 2] 0 0 0 0 0 0 1 0 0 0 1] 0.3 J,
Mechanical Restraint Min. - Mean 45.5 0| 0 0| 0 0| 0 183 0 0 0| 125 99.8 J,
Manual Restraint Events 1 1 3 2| 1] 0| 3 3] 2] 13 5] 11 3.8 J,
Manual Restraint Min. - Mean 2| 1 33 5] 1] 0| 13 4 2.5 3.1 1.8 43 3.1 J,
Seclusion/Restraint Completeness 1/1100 1/1100 2/367 1/2 50 1/1100 N/A 1/2 50 3/475 1/2 50 9/13 69 4/4 100 9/10 90 77| J,
TPR completed after S.R- % 0| N/A 100 50| 100 N/A| 100 50| 50| 75 0| 50| N/A T
Med Administration Errors 0 1 0 0 1] 0 0 3] 1] 0 0 1] 0.6 J,
Pt. to Pt. Assaults 0| 0| 1 0| 0 0| 0 0| 1 2 0| 0 0.3 L34
Pt. to Staff Assaults 0 0 0 0 0 0 0 0 0 3 0| 0 0.3 LS4
Pt. Self Injury Events 2| 1 0 1 2| (o) 0 (o) 1] 3 1 0 0.9 T
IR Return Time in Days - Mean 6.8 4.3 T
IR Return Time in Days - Median 6 3 T
Aftercare appointment within 7 days 70 77 77 40| 89 64 69 59 64 68 66 87 69.2 T
D/C sheet w/specific criteria - % [44] 98 [47] 98| [41] 100| [54] 93 [41] 95 [44] 96 [42] 98 [31] 39 [35] 94 [45] 98 [55] 100 [53] 94 92| J,
D/C sheet sent to next provider - % [44] 96 [47] 96 [41] 100| [54] 87 [41] 93 [42] 91 [42] 86 [31] 39 [35] 89 [45] 96 [55] 96 [53] 77 87| J,
Important Message - Adm. - % 36 50 88| 100 100 64 70 89 92 100 89 64 N/A J«
Important Message - D/C - % 46 88| 100 100 100 80| 90 89 77 55 78| 73 N/A J«
Unit/Service Line Specific

LOS - Mean 7.7 7.4 6.6 7.4 8.3 6.3] 6.4 7.7 8.4 10.5 9.1] 7.9 7.8]
Mean Daily Census 15.4] 13.2] 13.8) 14.5] 13.4 13.5] 12.4 13.9 13.8) 16.2 17.2] 14.5 14.3
Seclusion Minutes per patient day 0.0 0.0 0.4 0.1] 0.0 0.0 0.0 0.0 0.0 0.6 0.0 0.0 0.1]
Restraint Minutes per patient day 0.2] 0.0 0.0 0.0 0.0 0.0 0.0 0.5 0.0 0.1] 0.0 0.4 0.1]
LEGEND

T Select if: The metric for the current month is better than the previous month

J, Select if: The metric for the current month is worse than the previous month

© Select If: The metric for the current month is the same as the previous month




Quality and Clinical Safety Dashboard - Co-Occurring Unit - EC

Current
July Aug Sept Oct Nov Dec Jan Feb May 12 Month Month
2014 2014 2014 2014 2014 2014 2015 2015 Mean Trend
Service Excellence
Satisfaction Score for "Staff responded to
me in a helpful manner.” 3.51 3.40 3.74 3.53 3.58 3.52 3.57 3.53 3.57 3.64 3.74 3.56 3.58]
Overall Satisfaction Score 3.37 341 3.49 3.38 3.38 3.36 3.49 3.18 3.40 3.48) 3.24 3.41 3.39 T
Satisfaction Form Return Rate - % 65.8] 74.4] 97.2 95.7| 96.2 913 81.9 93.8] 90.6] 87.5 86.4] 87.5 93.1] T
Quality/Safety
IMTP Completion w/in 5 days - % 84 70 94 87| 60| 100 95 90| 84 94 95 89 N/A| J,
IMTP signed by pt. - % 94.1 91.6 95.2 92 90.7| 93.1 97.7, 90| 94.9 98.4] 91.2 74.6) N/A] J,
Seclusion Events 0 0 0 1 0 0 0 0 0 0 0 0 0.08 ©
Seclusion Minutes - Mean 0 0 0 14 0 0 0 0 0 0 0 0 14.0 154
IMechanicaI Restraint Events 0 0 0 0 0 0 0 0 0 0 0 0 0.0 ©
IMechanicaI Restraint Min. - Mean 0 0 0 0 0 0 0 0 0 0 0 0 154
IManuaI Restraint Events 1] 0 0 1 0 1 0 2 2] 3 6 0 1.33] T
IManuaI Restraint Min. - Mean 4 0 0 5 0 5 0 11.5 10.5 2.3 5.2 0 6.0 T
Seclusion/Restraint Completeness 1/1 100 N/A N/A 0/10 N/A}]  1/1 100 N/A 1/2 50 1/2 50 1/4 25 6/6 100 N/A 67
TPR completed after S/R - % N/A] N/A] N/A 100 N/A 0 N/A 0 0 100 20 N/A N/A]
IMed Administration Errors 0 0 1 0 0 2 2 0 0 1 0 1 0.6 J,
IPt. to Pt. Assaults 0 0 0 0 0 1 0 0 1] 0 1 0 0.3 T
IPt. to Staff Assaults 0 0 0 0 0 1 0 0 0 0 0 0 0.1 ©
IPt. Self Injury Events 0 0 0 0 0 0 0 0 0 0 0 0 0.0 L 34
IIR Return Time in Days - Mean 5 10.5 J,
IIR Return Time in Days - Median 3.5 10.5 J,
Aftercare appointment within 7 days 59 60 70 78 53 57 57 62 72, 59 64 80 64.3 T
ID[C sheet w/specific criteria - % [70] 100 [65] 97 [37] 97 [56] 91 [50] 98] [35] 100 [52] 96 [29] 14 [43] 98]  [55] 96 [46] 93 [51] 92 89 J,
ID/C sheet sent to next provider - % [70] 99 [65] 94 [37] 95 [56] 89 [50] 98 [34] 97 [52] 94 [29] 14 [43] 91 [55] 95 [46] 91 [51] 90 87 J,
Important Message - Adm. - % 68 59 58| 67| 78| 89 73 43 100| 70 73 67| N/A] J/
Important Message - D/C - % 89 88} 58 92 89 84 64 57 100 71 100 50 N/A sL
Unit/Service Line Specific
JLOS - Mean 6.2] 5.9 6.6 6.9 6.2 6.1 5.8 6.2 6.5] 6.3| 7.4 8.2 6.5
IMean Daily Census 15.4] 15.5 15.4 14.9 15.3 14.7 14.5 16.0 15.3 14.6 15.0 15.6 15.2
Seclusion Minutes per patient day 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Restraint Minutes per patient day 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.0 0.0
LEGEND
T Select if: The metric for the current month is better than the previous month
J Select if: The metric for the current month is worse than the previous month
© Select If: The metric for the current month is the same as the previous month




Quality and Clinical Safety Dashboard - Fenton Unit - EC

Current
July Aug Sept Feb Mar May 12 Month Month
2014 2014 2015 2015 2015 Mean Trend
Service Excellence
Satisfaction Score for "Staff responded to
me in a helpful manner.” 3.66 3.63] 3.52 3.60) 3.67 3.67| 3.33 3.45] 3.69 3.80) 3.73 3.58 3.61 J,
Overall Satisfaction Score 3.43 3.41 3.45 3.33 3.29 3.30 3.29 3.31 3.29 3.59 3.50 3.32 3.38 J,
Satisfaction Form Return Rate - % 88.4 95.9 76.3 86.4 93.6 68.8 86.4 88.9 87.0 90.7 97.9 94.8 89.6 J,
Quality/Safety
MTP Completion w/in 5 days - % 100 83 100 100 100 100 100 81 94 95 82 100 N/A T
|MTP signed by pt. - % 89.1 95.9 88.5 68} 78.6 86.7| 100 85.1] 94 100 92 94.6 N/A T
Seclusion Events 0 0 0 0 0 0 2 1 0 0 1 0 0.33 T
Seclusion Minutes - Mean 0 0 0 0 0 0 32 14 0 0 10 0 22.0 T
IMechanicaI Restraint Events 1 1 0 0 0 3] 2 3] 4 2| 1 1 1.50 (>4
IMechanicaI Restraint Min. - Mean 74 20 0 0 0 224 94.5 110 220.3 141.5] 53 53 142.0 (>4
IManuaI Restraint Events 2 1 3 3] 2 5| 5 6| 10 12| 3 5 4.75 J,
IManuaI Restraint Min. - Mean 35 2 15 5.3 1 3.8] 5.2 3.83] 2 2.7 3 2.2 3.7 T
Seclusion/Restraint Completeness 1/2 50| 2/2 100 3/3100 3/3 100 1/2 50 4/5 80 4/7 57 6/7 86 9/9 100} 11/11 100 2/2 100 3/475 86 J,
TPR completed after S/R - % 50| 50 50| 100 50| 100 100 83 67| 57 100 50| N/A J,
|Med Administration Errors 2 1] 1 3 2 3 3 0 2 0 1 0 15 T
Pt. to Pt. Assaults 0 0 0 1 0 1 1 0 3 0 0 0 0.5 (34
Pt. to Staff Assaults 1 1 1 1 0 1 1 3] 2 2| 0 1 1.2 J,
Pt. Self Injury Events 1 0 1 2| 0 0 0 0 0 3] 0 1 0.7 J,
IIR Return Time in Days - Mean 5.8 5.5 T
IIR Return Time in Days - Median 6 5.5 T
Aftercare appointment within 7 days 64 71 92 30 65 69 58 29 55 65 68 70 61 T
D/C sheet w/specific criteria - % [40] 98 [47] 98 [21] 100 [37] 97 [37] 97 [38] 95 [33] 94 [21] 29] [50] 100f ([50] 100 [47] 98 [56] 98 92 (34
D/C sheet sent to next provider - % [40] 98 [47] 96 [21] 100 [37] 95 [37] 95 [36] 90 [33] 88 [21] 29 [50] 96 [50] 96 [47] 96 [56] 93 89 J,
Important Message - Adm. - % 77 70 67 100 44 87 67 64 69 69 71 69 N/A ~L
Important Message - D/C - % 79| 80 83 83 100 71 58| 37 69 58 58 60 N/A T
Unit/Service Line Specific
LOS - Mean 8.4 8.1] 13.8 10.7| 10.9 10.1] 9.5 8.3] 7.4 8.4 9.2 7.3 9.3
Mean Daily Census 13.9 13.5] 13.5 15.2] 15.2 13.7] 12.2 13.1] 14.2 13.9] 14.4 13.1 13.8
Seclusion Minutes per patient day 0.0| 0.0 0.0] 0.0 0.0] 0.0 0.2 0.0 0.0] 0.0 0.0] 0.0] 0.0]
Restraint Minutes per patient day 0.2 0.1] 0.1 0.0| 0.0] 1.7] 0.6 0.9 2.1 0.8| 0.1 0.2 0.6
LEGEND
’[‘ Select if: The metric for the current month is better than the previous month
J, Select if: The metric for the current month is worse than the previous month
(34 Select If: The metric for the current month is the same as the previous month




EADO - Average LOS June 2014 - May 2015

A\
FW\

Jun-14

Jul-14

Aug-14

Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15

Mar-15

Apr-15

May-15




1€
1F

1G

1H

2E

2F (YA)
26

2H

Al
EADO
EADU
B1A
B1C
ECCO
ECF

TE

TF

TG

Jun-14  Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15
9.1 84 103 85 83 8 77 82 75 79 69 756
9 838 73 82 97 78 7.9 9.1 856 11 86| 7.9)

6.7, 107 10.1 7 7 87| 8.6) 8.5] 113 16) 116 11
2856 175 17.4 163 185 182 175 175 175 233 20 21.4)
213 203 17.4 223 217 29 216 22 17.1 222 225 199
10.1] 12.4) 8.3 11.5] 113 11.4) 8.3 12.5] 8.5] 9.1 9.7 8.7)
117 189 17.4 214 178 17.1 188 194 118 127 148 265
26 20.5) 20.2] 25.7| 20.8| 15.4) 22.5] 16.6) 17.3] 32.2] 12.5 26.5)
31] 398 244 258 16,9 19,6 205 263 234 363 522 359
6.7] 7.7 7.7] 7.7] 7.8 7.3 7.7] 7.1 7.7] 7.6] 8.3 7.5
7.7] 7.2 7.2] 7.2] 83 63 7.2] 8.4) 7.2] 105 172 7.9)
25 27.2 212 184 16) 227 149 166 166 153 204 169
22.1 201 199 31 216 23.4 163 163 263 27.9) 253 167
62 538 538 538 62 6.1 538 65 538 63 74 82
84 9.4 9.4 9.4 109) 101 95| 7.4 9.4 8.4) 95 73
6.8] 6.5 8.6| 7.7| 9) 7.7) 8.4] 8.00 7.1 9.1 8.4} 8.1
18.1] 20.4) 20| 14.5) 19.3| 19.6] 19.1] 20.7/ 17.6) 205 205 11.7]
99| 83 8.1] 78| 8.4] 8.7} 79| 8.7 83| 8.4] 8.4] 9.9]

Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12  Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14
89 9.1 7.7 7.7 79 79 105 9.1 76 9.4 8 9.9 7.8 9.4 9 9.1 115 77 104 8.1 89 96 83 77 8.1 87 856 85 9.1 8.4 108 127
8 78 7.4 87 83 76 7.7 83 7.9 9.1 93 104 105 738 83 116 83 79 76 96 101 103 8 83 8.4 87 9.1 9.9 83 93 52 86
93 9.1 8 93 107 9.2 956 85 104 89 83 85 73 96 7.1 79 8.4 93 75 8.4 85 85 53 79 83 7.2 89 8.4 856 113 83 5.1
175 18.1 1] 105 119) 14.] 147 14.9) 149 193 127 119) 119 127 181 147 206 123 262 143 129 147 145 133 151 127 175 17.6 123 16.7 346 133
15| 222 201 164 177 15.7 13| 143 186 16| 15.6) 20.1 18] 16.6 219 18.4 194 15.4) 221 232 219 254 187 184 206 285 232 19.6 283 173 235 187
251 15.9) 175 30, 269 28 10 105) 8.1 113 79 97 7.4 7 122 109) 109 105) 7.9 105) 85 96 72 87 109 5.1 115 116 106 107 o5 109)
167 193 15| 148 177 15.9) 105 14.2) 219 302 163 15 14 12.2) 198 164 126 13| 124 9.9 156 165 142 295 157 13| 135 164 176 173 203 16.6
121 119) 149 159 14 106 141 137 132 13| 103 14.9) 1038 12| 126 16.6 139 13.2) 119 124 109 106 137 10| 11] 134 103 247 226 185 207 193
269 245 2538 248 345] 345] 2838 183 301 31] 295 322 325 265 266 346 219 38.1 308 343 305 311 2738 28 341 289 246 208 243 29 344 353
83 75 75 73 77 82 7.9 82 105 83 89 83 89 76 67 78 7.9 75 68 7.4 7.8 8.1 52 8.4 83 7 87 83 8.1 7.9 7 7.1
73 75 76 66 7 10| 8.1 9.1 72 78 75 96 66 7.2 115 9.7 69 79 73 82 6.1 6.4 7.4 7.9 68 7 856 7.2 92 75 75 63
187 135 164 191 157 181 186 225 193 18 144 181 16/ 20.1 136 16.1 194 193 201 215 162 17.9) 172 16.9) 19.1 18.1 189 1.6 215 225 233 14.6
224 19.9) n/a 17.4 167 20 215 182 253 218 20.1] 199 206 165 22.1 169 14.1 165 186 207 205 23.1 189 173 211 216 204 249 226 206 262 20.1
93 9.2 102 123 103 8.1 55 52 62 59 53 62 5.4 57 59 5 59 57 57 53 58 538 58 55 62 57 55 59 52 57 65 63
67 75 67 6.4 76 7.2 73 76 87 77 86 82 7 95 83 77 85 75 93 82 76 69 85 8.4 o8 104 10) 105 856 157 956 9.4
111 103 5.1 118 8.4 76 62 63 69 7.4 78 6.1 63 85 7 9 69 63 59 63 68 73 67 63 7.7 65 65 6.4 7 67 7.4 7.2
83 86 8 87 8 7.9 23] 183 177 27.2 284 185 133 143 219 163 183 163 183 153 25| 195 151 19.1 189 192 183 137 245 15.7 155 134
199 19.4 197 233 20.1 254 83 8 7.1 79 75 8.1 75 85 73 76 69 8 86 7.4 86 856 103 92 9.8 o5 97 106 83 11] 89
83 89 7.75 9 82 76
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EADU - Average LOS June 2014 - May 2015

Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15




1€
1F

1G

1H

2E

2F (YA)
26

2H

Al
EADO
EADU
B1A
B1C
ECCO
ECF

TE

TF

TG

Jun-14  Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15
9.1 84 103 85 83 8 77 82 75 79 69 756
9 838 73 82 97 78 7.9 9.1 856 11 86| 7.9)

6.7, 107 10.1 7 7 87| 8.6) 8.5] 113 16) 116 11
2856 175 17.4 163 185 182 175 175 175 233 20 21.4)
213 203 17.4 223 217 29 216 22 17.1 222 225 199
10.1] 12.4) 8.3 11.5] 113 11.4) 8.3 12.5] 8.5] 9.1 9.7 8.7)
117 189 17.4 214 178 17.1 188 194 118 127 148 265
26 20.5) 20.2] 25.7| 20.8| 15.4) 22.5] 16.6) 17.3] 32.2] 12.5 26.5)
31] 398 244 258 16,9 19,6 205 263 234 363 522 359
6.7] 7.7 7.7] 7.7] 7.8 7.3 7.7] 7.1 7.7] 7.6] 8.3 7.5
7.7] 7.2 7.2] 7.2] 83 63 7.2] 8.4) 7.2] 105 172 7.9)
25 27.2 212 184 16) 227 149 166 166 153 204 169
22.1 201 199 31 216 23.4 163 163 263 27.9) 253 167
62 538 538 538 62 6.1 538 65 538 63 74 82
84 9.4 9.4 9.4 109) 101 95| 7.4 9.4 8.4) 95 73
6.8] 6.5 8.6| 7.7| 9) 7.7) 8.4] 8.00 7.1 9.1 8.4} 8.1
18.1] 20.4) 20| 14.5) 19.3| 19.6] 19.1] 20.7/ 17.6) 205 205 11.7]
99| 83 8.1] 78| 8.4] 8.7} 79| 8.7 83| 8.4] 8.4] 9.9]

Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12  Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14
89 9.1 7.7 7.7 79 79 105 9.1 76 9.4 8 9.9 7.8 9.4 9 9.1 115 77 104 8.1 89 96 83 77 8.1 87 856 85 9.1 8.4 108 127
8 78 7.4 87 83 76 7.7 83 7.9 9.1 93 104 105 738 83 116 83 79 76 96 101 103 8 83 8.4 87 9.1 9.9 83 93 52 86
93 9.1 8 93 107 9.2 956 85 104 89 83 85 73 96 7.1 79 8.4 93 75 8.4 85 85 53 79 83 7.2 89 8.4 856 113 83 5.1
175 18.1 1] 105 119) 14.] 147 14.9) 149 193 127 119) 119 127 181 147 206 123 262 143 129 147 145 133 151 127 175 17.6 123 16.7 346 133
15| 222 201 164 177 15.7 13| 143 186 16| 15.6) 20.1 18] 16.6 219 18.4 194 15.4) 221 232 219 254 187 184 206 285 232 19.6 283 173 235 187
251 15.9) 175 30, 269 28 10 105) 8.1 113 79 97 7.4 7 122 109) 109 105) 7.9 105) 85 96 72 87 109 5.1 115 116 106 107 o5 109)
167 193 15| 148 177 15.9) 105 14.2) 219 302 163 15 14 12.2) 198 164 126 13| 124 9.9 156 165 142 295 157 13| 135 164 176 173 203 16.6
121 119) 149 159 14 106 141 137 132 13| 103 14.9) 1038 12| 126 16.6 139 13.2) 119 124 109 106 137 10| 11] 134 103 247 226 185 207 193
269 245 2538 248 345] 345] 2838 183 301 31] 295 322 325 265 266 346 219 38.1 308 343 305 311 2738 28 341 289 246 208 243 29 344 353
83 75 75 73 77 82 7.9 82 105 83 89 83 89 76 67 78 7.9 75 68 7.4 7.8 8.1 52 8.4 83 7 87 83 8.1 7.9 7 7.1
73 75 76 66 7 10| 8.1 9.1 72 78 75 96 66 7.2 115 9.7 69 79 73 82 6.1 6.4 7.4 7.9 68 7 856 7.2 92 75 75 63
187 135 164 191 157 181 186 225 193 18 144 181 16/ 20.1 136 16.1 194 193 201 215 162 17.9) 172 16.9) 19.1 18.1 189 1.6 215 225 233 14.6
224 19.9) n/a 17.4 167 20 215 182 253 218 20.1] 199 206 165 22.1 169 14.1 165 186 207 205 23.1 189 173 211 216 204 249 226 206 262 20.1
93 9.2 102 123 103 8.1 55 52 62 59 53 62 5.4 57 59 5 59 57 57 53 58 538 58 55 62 57 55 59 52 57 65 63
67 75 67 6.4 76 7.2 73 76 87 77 86 82 7 95 83 77 85 75 93 82 76 69 85 8.4 o8 104 10) 105 856 157 956 9.4
111 103 5.1 118 8.4 76 62 63 69 7.4 78 6.1 63 85 7 9 69 63 59 63 68 73 67 63 7.7 65 65 6.4 7 67 7.4 7.2
83 86 8 87 8 7.9 23] 183 177 27.2 284 185 133 143 219 163 183 163 183 153 25| 195 151 19.1 189 192 183 137 245 15.7 155 134
199 19.4 197 233 20.1 254 83 8 7.1 79 75 8.1 75 85 73 76 69 8 86 7.4 86 856 103 92 9.8 o5 97 106 83 11] 89
83 89 7.75 9 82 76




ECCO - Average LOS June 2014 - May 2015
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Mar-15

Apr-15

May-15




1€
1F

1G

1H

2E

2F (YA)
26

2H

Al
EADO
EADU
B1A
B1C
ECCO
ECF

TE

TF

TG

Jun-14  Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15
9.1 84 103 85 83 8 77 82 75 79 69 756
9 838 73 82 97 78 7.9 9.1 856 11 86| 7.9)

6.7, 107 10.1 7 7 87| 8.6) 8.5] 113 16) 116 11
2856 175 17.4 163 185 182 175 175 175 233 20 21.4)
213 203 17.4 223 217 29 216 22 17.1 222 225 199
10.1] 12.4) 8.3 11.5] 113 11.4) 8.3 12.5] 8.5] 9.1 9.7 8.7)
117 189 17.4 214 178 17.1 188 194 118 127 148 265
26 20.5) 20.2] 25.7| 20.8| 15.4) 22.5] 16.6) 17.3] 32.2] 12.5 26.5)
31] 398 244 258 16,9 19,6 205 263 234 363 522 359
6.7] 7.7 7.7] 7.7] 7.8 7.3 7.7] 7.1 7.7] 7.6] 8.3 7.5
7.7] 7.2 7.2] 7.2] 83 63 7.2] 8.4) 7.2] 105 172 7.9)
25 27.2 212 184 16) 227 149 166 166 153 204 169
22.1 201 199 31 216 23.4 163 163 263 27.9) 253 167
62 538 538 538 62 6.1 538 65 538 63 74 82
84 9.4 9.4 9.4 109) 101 95| 7.4 9.4 8.4) 95 73
6.8] 6.5 8.6| 7.7| 9) 7.7) 8.4] 8.00 7.1 9.1 8.4} 8.1
18.1] 20.4) 20| 14.5) 19.3| 19.6] 19.1] 20.7/ 17.6) 205 205 11.7]
99| 83 8.1] 78| 8.4] 8.7} 79| 8.7 83| 8.4] 8.4] 9.9]

Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12  Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14
89 9.1 7.7 7.7 79 79 105 9.1 76 9.4 8 9.9 7.8 9.4 9 9.1 115 77 104 8.1 89 96 83 77 8.1 87 856 85 9.1 8.4 108 127
8 78 7.4 87 83 76 7.7 83 7.9 9.1 93 104 105 738 83 116 83 79 76 96 101 103 8 83 8.4 87 9.1 9.9 83 93 52 86
93 9.1 8 93 107 9.2 956 85 104 89 83 85 73 96 7.1 79 8.4 93 75 8.4 85 85 53 79 83 7.2 89 8.4 856 113 83 5.1
175 18.1 1] 105 119) 14.] 147 14.9) 149 193 127 119) 119 127 181 147 206 123 262 143 129 147 145 133 151 127 175 17.6 123 16.7 346 133
15| 222 201 164 177 15.7 13| 143 186 16| 15.6) 20.1 18] 16.6 219 18.4 194 15.4) 221 232 219 254 187 184 206 285 232 19.6 283 173 235 187
251 15.9) 175 30, 269 28 10 105) 8.1 113 79 97 7.4 7 122 109) 109 105) 7.9 105) 85 96 72 87 109 5.1 115 116 106 107 o5 109)
167 193 15| 148 177 15.9) 105 14.2) 219 302 163 15 14 12.2) 198 164 126 13| 124 9.9 156 165 142 295 157 13| 135 164 176 173 203 16.6
121 119) 149 159 14 106 141 137 132 13| 103 14.9) 1038 12| 126 16.6 139 13.2) 119 124 109 106 137 10| 11] 134 103 247 226 185 207 193
269 245 2538 248 345] 345] 2838 183 301 31] 295 322 325 265 266 346 219 38.1 308 343 305 311 2738 28 341 289 246 208 243 29 344 353
83 75 75 73 77 82 7.9 82 105 83 89 83 89 76 67 78 7.9 75 68 7.4 7.8 8.1 52 8.4 83 7 87 83 8.1 7.9 7 7.1
73 75 76 66 7 10| 8.1 9.1 72 78 75 96 66 7.2 115 9.7 69 79 73 82 6.1 6.4 7.4 7.9 68 7 856 7.2 92 75 75 63
187 135 164 191 157 181 186 225 193 18 144 181 16/ 20.1 136 16.1 194 193 201 215 162 17.9) 172 16.9) 19.1 18.1 189 1.6 215 225 233 14.6
224 19.9) n/a 17.4 167 20 215 182 253 218 20.1] 199 206 165 22.1 169 14.1 165 186 207 205 23.1 189 173 211 216 204 249 226 206 262 20.1
93 9.2 102 123 103 8.1 55 52 62 59 53 62 5.4 57 59 5 59 57 57 53 58 538 58 55 62 57 55 59 52 57 65 63
67 75 67 6.4 76 7.2 73 76 87 77 86 82 7 95 83 77 85 75 93 82 76 69 85 8.4 o8 104 10) 105 856 157 956 9.4
111 103 5.1 118 8.4 76 62 63 69 7.4 78 6.1 63 85 7 9 69 63 59 63 68 73 67 63 7.7 65 65 6.4 7 67 7.4 7.2
83 86 8 87 8 7.9 23] 183 177 27.2 284 185 133 143 219 163 183 163 183 153 25| 195 151 19.1 189 192 183 137 245 15.7 155 134
199 19.4 197 233 20.1 254 83 8 7.1 79 75 8.1 75 85 73 76 69 8 86 7.4 86 856 103 92 9.8 o5 97 106 83 11] 89
83 89 7.75 9 82 76
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ECF - Average LOS June 2014 - May 2015

Jun-14

Jul-14

Aug-14

Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15

Mar-15

Apr-15

May-15




1€
1F

1G

1H

2E

2F (YA)
26

2H

Al
EADO
EADU
B1A
B1C
ECCO
ECF

TE

TF

TG

Jun-14  Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15
9.1 84 103 85 83 8 77 82 75 79 69 756
9 838 73 82 97 78 7.9 9.1 856 11 86| 7.9)

6.7, 107 10.1 7 7 87| 8.6) 8.5] 113 16) 116 11
2856 175 17.4 163 185 182 175 175 175 233 20 21.4)
213 203 17.4 223 217 29 216 22 17.1 222 225 199
10.1] 12.4) 8.3 11.5] 113 11.4) 8.3 12.5] 8.5] 9.1 9.7 8.7)
117 189 17.4 214 178 17.1 188 194 118 127 148 265
26 20.5) 20.2] 25.7| 20.8| 15.4) 22.5] 16.6) 17.3] 32.2] 12.5 26.5)
31] 398 244 258 16,9 19,6 205 263 234 363 522 359
6.7] 7.7 7.7] 7.7] 7.8 7.3 7.7] 7.1 7.7] 7.6] 8.3 7.5
7.7] 7.2 7.2] 7.2] 83 63 7.2] 8.4) 7.2] 105 172 7.9)
25 27.2 212 184 16) 227 149 166 166 153 204 169
22.1 201 199 31 216 23.4 163 163 263 27.9) 253 167
62 538 538 538 62 6.1 538 65 538 63 74 82
84 9.4 9.4 9.4 109) 101 95| 7.4 9.4 8.4) 95 73
6.8] 6.5 8.6| 7.7| 9) 7.7) 8.4] 8.00 7.1 9.1 8.4} 8.1
18.1] 20.4) 20| 14.5) 19.3| 19.6] 19.1] 20.7/ 17.6) 205 205 11.7]
99| 83 8.1] 78| 8.4] 8.7} 79| 8.7 83| 8.4] 8.4] 9.9]

Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12  Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14
89 9.1 7.7 7.7 79 79 105 9.1 76 9.4 8 9.9 7.8 9.4 9 9.1 115 77 104 8.1 89 96 83 77 8.1 87 856 85 9.1 8.4 108 127
8 78 7.4 87 83 76 7.7 83 7.9 9.1 93 104 105 738 83 116 83 79 76 96 101 103 8 83 8.4 87 9.1 9.9 83 93 52 86
93 9.1 8 93 107 9.2 956 85 104 89 83 85 73 96 7.1 79 8.4 93 75 8.4 85 85 53 79 83 7.2 89 8.4 856 113 83 5.1
175 18.1 1] 105 119) 14.] 147 14.9) 149 193 127 119) 119 127 181 147 206 123 262 143 129 147 145 133 151 127 175 17.6 123 16.7 346 133
15| 222 201 164 177 15.7 13| 143 186 16| 15.6) 20.1 18] 16.6 219 18.4 194 15.4) 221 232 219 254 187 184 206 285 232 19.6 283 173 235 187
251 15.9) 175 30, 269 28 10 105) 8.1 113 79 97 7.4 7 122 109) 109 105) 7.9 105) 85 96 72 87 109 5.1 115 116 106 107 o5 109)
167 193 15| 148 177 15.9) 105 14.2) 219 302 163 15 14 12.2) 198 164 126 13| 124 9.9 156 165 142 295 157 13| 135 164 176 173 203 16.6
121 119) 149 159 14 106 141 137 132 13| 103 14.9) 1038 12| 126 16.6 139 13.2) 119 124 109 106 137 10| 11] 134 103 247 226 185 207 193
269 245 2538 248 345] 345] 2838 183 301 31] 295 322 325 265 266 346 219 38.1 308 343 305 311 2738 28 341 289 246 208 243 29 344 353
83 75 75 73 77 82 7.9 82 105 83 89 83 89 76 67 78 7.9 75 68 7.4 7.8 8.1 52 8.4 83 7 87 83 8.1 7.9 7 7.1
73 75 76 66 7 10| 8.1 9.1 72 78 75 96 66 7.2 115 9.7 69 79 73 82 6.1 6.4 7.4 7.9 68 7 856 7.2 92 75 75 63
187 135 164 191 157 181 186 225 193 18 144 181 16/ 20.1 136 16.1 194 193 201 215 162 17.9) 172 16.9) 19.1 18.1 189 1.6 215 225 233 14.6
224 19.9) n/a 17.4 167 20 215 182 253 218 20.1] 199 206 165 22.1 169 14.1 165 186 207 205 23.1 189 173 211 216 204 249 226 206 262 20.1
93 9.2 102 123 103 8.1 55 52 62 59 53 62 5.4 57 59 5 59 57 57 53 58 538 58 55 62 57 55 59 52 57 65 63
67 75 67 6.4 76 7.2 73 76 87 77 86 82 7 95 83 77 85 75 93 82 76 69 85 8.4 o8 104 10) 105 856 157 956 9.4
111 103 5.1 118 8.4 76 62 63 69 7.4 78 6.1 63 85 7 9 69 63 59 63 68 73 67 63 7.7 65 65 6.4 7 67 7.4 7.2
83 86 8 87 8 7.9 23] 183 177 27.2 284 185 133 143 219 163 183 163 183 153 25| 195 151 19.1 189 192 183 137 245 15.7 155 134
199 19.4 197 233 20.1 254 83 8 7.1 79 75 8.1 75 85 73 76 69 8 86 7.4 86 856 103 92 9.8 o5 97 106 83 11] 89
83 89 7.75 9 82 76
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