HHA AFHSA: Types of Quality Assurance/licensing activities for Issues or concerns/Recommendations # of in-home Would
CON Comments in-home agencies in-home providers (In addition to statutes providers licensed | you like
from the other than certified and regs) or regulated results
FEwpes Home Health of the
Agencies (HHA) survey?
NO Wisconsin Only home health NO Agencies prefer to provide only personal care Approximately 150 Yes
agencies (Process for State licensure surveys: services; Obtain HHA license so they can collect HHA
Desk review of several policies, followed by initial | Medicaid for personal care services, Will comply
survey. Probationary license issued so agency can | with regs regarding skilled nursing until they get
admit patients. Regular licensure survey after their regular license and they will only focus on
agency submits proof of serving at least 10 skilled personal care.
nursing patients.)
NO Delaware Unskilled HHA; NO HHA- Use of aides as independent contractors; 19 Certified HHAs; Yes
Personal Assistance (When applying for initial licensure, the agencies OHFLC requires all seeking certification obtain it 14 State licensed
Services Agency are required to complete a documentation through one of the accrediting bodies. PASA- only HHAs; 12
(PASA) presentation of policies and procedures and all franchises being sold to people who are unaware of | PASAs
paperwork, contracts, etc. that they will be Delaware licensure requirements and the process to
utilizing. It is determined at the time of the obtain the license; Owners have no background in
presentation whether the presented materials meet personal care, etc. and there is no requirement that
the requirements. If not, they are given 90 days in | they have that background; Lack of qualified
which to come into compliance and present the workers; resist licensure and OHFLC has begun
corrected materials. If the materials at the time of legal process to bring them into compliance;
the second presentation do not meet the waiting list for all new agencies due to staff
requirements, the agency is denied a license. If the | shortages
materials meet the
regulations, a recommendation is made to the
OHFLC Director for licensure and a 90-day
provisional license is issued. Once the license is
issued, the entity is able to hire personnel and
accept clients/patients. Toward the end of the 90-
day period, an on-site survey is performed. If, at
that time, the agency has served no
clients/patients, and at the end of the 90-day period
the agency still has served no clients/patients, the
definition of an agency is not met and the license is
not renewed.)
Each agency (HHAs and PASA) is required to
complete a paper survey each year with their
license renewal application. The PASA regulations
were just adopted in August of 2007 and were the
result of an unfunded mandate. The OHFLC
responds to complaints and may perform a
licensure and complaint survey if the complaint
warrants an on-site visit. i
NO Oklahoma Licensed only home NO Home care aides and sitter companions providing 222 licensed & Yes

care agencies, “private

duty”;

(Oklahoma rules & laws mirror the Medicare
regulations aides in licensed home care agencies.

care beyond their training & certification.
Continue to educate the agencies as to what is

Medicare certificate
HHAs; 99 Licensed
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