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1State level measures of quality
1Measures of patient satisfaction
1Service volumes

1Agencylevel quality data



NHOR Home Health Measures

Full NHQR Measure Title

Percent of hame health care

patients

whio get better at taking their medicines correctly (by maouth)

Percent of horme health care

patients

who get better at bathing

Percent of hormme health care

patients

who get better at getting in and out of bed

Percent of hame health care

patients

who get better at walking or moving around

Percent of horme health care

patients

who have less pain when moving around

Percent of hormme health care

patients

who hawve less shortness of breath

Percent of hame health care

patients

whao have less urinary incontinence

Percent of hame health care

patients

who had to be admitted to the hospital

Percent of hame health care

patients

who needed urgent, unplanned medical care

Percent of hame health care

patients

who stay home after home health care ends
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Types of Care
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Average

Settings of Care
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Average
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Respiratory Diseases Measures
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Patient / family satisfaction:
measures are needed

1 Maryland has been a pioneer in conducting
nursing home family satisfaction surveys and
INn public reporting of the results

1 A similar effort 1Is under consideration for
home health services




Maryl and has stri ki
per 100,000 beneficiaries

Maryland
Delaware

District of Columbia
Pennsylvania
Virginia

West Virginia

United States

Comparing the supply and utilization of Medicare-certified home health agencies in Maryland with that of
selected states and the United States are noted below, and are based on national data presented in two
sources published by the AARP Public Policy Institute: Reforming the Health Care Svstem: State Profiles,
2003 and 2005 and Across the States. Profiles of Long-Term Care and Independent Living, 2006.




% of beneficiaries using HH Is average

Table 2: Medicare Home Health Users (percent of \Iedu are beneficiaries), 2001, 2004, 2005

Maryland
Delaware
District of Columbaia

Pennsylvania

Virginia

West Virginia
United States







