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Maryland performance is mediocre across types of care, 

settings of care, and clinical areas.

Home health services are an exception, showing strong 

comparative performance

What does that mean?



Patient / family satisfaction: 

measures are needed

Maryland has been a pioneer in conducting 

nursing home family satisfaction surveys and 

in public reporting of the results

A similar effort is under consideration for 

home health services



Maryland has strikingly fewer HHAôs 

per 100,000 beneficiaries



% of beneficiaries using HH is average

Visits per person served is quite low




