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Chief, Long Term Care Policy and Planning
Maryland Health Care Commission

4160 Patterson Avenue

Baltimore MD 21215

Dear Ms. Cole:

On behalf of the Maryland-National Capital Home Care Association, I would like
to thank you for the opportunity for us to offer comments on the State Health
Plan. Our Home Health and Government Affairs Committees solicited comments
from our members and I have consolidated those comments on which they were
all in agreement for your consideration.

The discussion of the plan in general terms reflected a consensus that adding more
agencies will not equate to higher quality or improved outcomes, nor does it
increase access to care. In fact most agreed that adding agencies would only prove
to have a negative effect on both outcome and quality due to the limited
availability of providers. While we are aware that it is difficult to project the
impact of the workforce capacity on delivery volume, access and capacity we
believe it can’t be ignored when considering the data for trending utilization and
amending need methodoiogy. The number of caregivers in any given area could
have a far greater impact on “need” than utilization forecasts. Add to that the
additional constraints that are added to maintaining an adequate workforce as a
result of payment system and regulatory changes.

We questioned the members in the outlying areas specifically and there was no
quantifiable need. None of the agencies in these areas were at capacity. It was
referenced that getting additional agencies into these areas which are primarily
serviced by hospital based agencies could actually have the reverse effect of
reducing the number of agencies as the large, national agencies with more money
and benefits in their arsenal would be the only ones able to compete for the
workforce in the hospital based agencies who control the referrals.
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