ACATIANTIC

October 12, 2006

Linda Cole

Chief, Long Term Care Policy and Planning
Maryland Health Care Commission

4160 Patterson Avenue

Baltimore, Maryland 21215

RE: Comments to State Health Plan for Facilities and Services

Dear Ms. Cole:

LifeSpan appreciates the opportunity to comment on the State Health Plan for
Facilities and Services: Nursing Home, Home Health Agency and Hospice Services.

As stated on page 1 of the document, the mission of health planning is to “plan to
meet the current and future health care needs of all Maryland residents by assuring
access, quality, and cost-effectiveness.” This type of planning is extremely important
given that the over 65 population is expected to more than double by the year 2030.
Without early and sufficient planning, Maryland will fall short of meeting the needs of
this growing population.

Comments Regarding the Statement of Issues and Policies

With regard to the policy goals under the continuum of goal and in Policy 4.0
(innovation), LifeSpan would like to see a provision added that the Commission will
examine the barriers encountered by nursing homes in updating their facilities and
developing new “quality care” programs. Issues to examine would include State and
federal regulations under CMS and OHCQ), zoning ordinances and certificate of need
provisions.

In the quality of care section, the Nursing Home Performance Evaluation Guide is
referenced as a tool for reporting current data on nursing home services and quality of
care to assist consumers in decision-making regarding long-term care services. LifeSpan
would like to see an analysis of the effectiveness of this guide. This can be achieved by
adding a question to the recently implemented family satisfaction survey. The question
could be: “Did you consult or refer to the Nursing Home Performance Evaluation Guide
in deciding what facility to place your family member?”’ It is not enough to just examine
the distribution of the guide. The State must ensure that the guide is being used for its






