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October 23, 2006

Linda Cole, Chief

Long Term Care Policy and Planning
Maryland Health Care Commission
4160 Patterson Avenue

Baltimore, MD 21215

Dear Ms. Cole:

On behalf of VITAS Healthcare Corporation, thank you for the opportunity to comment
on the draft update to COMAR 10.24.08 State Health Plan for Facilities and Services: Nursing
Home, Home Health Agency, and Hospice Services. VITAS Healthcare Corporation (VITAS) is
the nation’s largest full-service provider of hospice care. In this letter, we provide comments on
sections .12 to .15 of COMAR 10.24.08 concerning hospice services, CON docketing rules for
hospice, hospice standards, and the methodology for projecting need for hospice services.

Background on VITAS

VITAS is a multi-site hospice company serving more than 11,000 hospice patients each
day. VITAS programs served more than 50,000 patients during 2005, and more than 675,000
since its founding in 1978. VITAS currently operates 42 programs in 17 states across the
country, employing more than 8,700 healthcare workers and professionals.

As one of the nation's first hospices, VITAS took a leadership role in defining and setting
standards for quality hospice care and has developed processes and technology, now industry
standards, to enhance quality of life for the terminally ill. More than ten years ago, VITAS
developed a proprietary information management system, VITAS Exchange (Vx), that provides
real-time communication of patient information and supports the efficient delivery of high-
quality services to patients in disparate locations, and in the last three years VITAS has
developed a complete electronic patient record for use at the bedside.

VITAS was a founding member of the National Hospice and Palliative Care Organization
(NHPCO), and helped develop the standards of care used throughout the United States by other
hospice programs. Bob Miller, Senior Vice President of Clinical Development and Ethics for
VITAS, serves as Chair of the National Council of Hospice and Palliative Professionals which
places him on the NHPCO Board of Directors.






